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QPR Software´s mission is to make customers agile and efficient in their operations. We innovate, develop, and sell 

software aimed at analyzing, monitoring, and modeling operations in organizations. Furthermore, we offer customers a 

variety of consulting services.  
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Year 2018 - Key Events

Q4 

¶ QPR Software was listed as a Representative Vendor in the Gartner Market Guide for 

Process Mining. 

¶ The Finnish Ministry of the Interior chose QPR Software as their preferred provider of 

Enterprise Architecture consulting services. 

¶ QPR delivered process mining software to a major European financial services company 

that is active in over 30 countries.  

 

¶ QPR Software delivered process mining software and professional services to 

a leading high-tech company. The company employs close to 100,000 people 

all over the world. The objective for the company is to significantly improve 

efficiency, cost effectiveness and process automation with QPR 

ProcessAnalyzer. Process mining has been identified as a fundamental 

element in reaching the set objectives. 

 

¶ QPR delivered QPR EnterpriseArchitect and QPR Metrics software to 

a major global electrical equipment company. The customer is to use 

the software for business process management purposes and as the 

backbone of their quality management system.  

¶ QPR Software signed an agreement on delivering QPR 

ProcessAnalyzer software to a leading telecommunications operator 

active in one of the largest telecommunication markets in Europe. 

¶ QPR announced that it delivered process mining software to a n international  medical device 

company Terumo Europe. Read more about the business case on page 6.  

¶ Piraeus Bank, the largest bank in Greece, chose QPR as its process mining and process 

performance monitoring solution provider , thanks to QPR ProcessAnalyzerôs powerful yet easy-

to-use functionality and comprehensive dashboarding capability.  

¶ QPR was chosen to deliver process mining software to Fennovoima, a company constructing a 

new nuclear powerplant in Finland. Read more about the Fennovoima story on page 5. 

Q1 

Q3 

Q2 
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Mission, Strategy and Markets 

 

QPR Software´s mission is to make customers agile and 

efficient in their operations.  

Our values are reliability, respect and long-term success 

together. They define our operating culture and thus 

create the foundation for our future success and growth.  

We innovate, develop and sell software for analyzing, 

monitoring and modeling organizational operations. 

Furthermore, we offer customers consulting services in 

operational development and digital business 

optimization. 

In our product development we  focus on meeting the 

challenges our client organizations face, especially in 

leading and optimizing their operat ions in a digitalizing 

world. Our primary focus area is process mining and  

analytics. We believe that this market will grow 

significantly, as companies collect increasing amounts of 

transaction and event data from their operations.  

We will further accelerate product development by 

increasing our resources in a controlled manner. In 

software development, we place special focus on 

excellent user experience. 

We also actively seek strategic partnerships to 

strengthen our product development  and international 

software sales. 

Strategic Targets 

Our target is to grow our net sales by an average of 15  

- 20% per annum over the next three years. The target 

is mainly based on growth in international software sales 

and consulting services in our home market, Finland.  

We foresee significant growth potential especially in the 

process mining and analytics business, where we aim for 

an annual growth of more than 50%. Our target is to 

gain a significant market share in th is rapidly growing 

market. 

Over the next few years, we seek growth especially in 

our international software sales. 

Our Offering 

We offer our customers tools for modeling, measuring 

and analyzing their operations efficiently. Our tools 

provide customers insight into their operations , enabling 

them to streamline and improve their business 

operations. 

In our home market , Finland, we mostly sell and deliver 

software and provide consulting services directly to our 

customers. 

In process and enterprise architecture modeling 

software, we are the local market leader with an 

approximated 50% market share.  

In process mining and analytics, we are clearly leading 

the local market and are among the most advanced 

companies in the world. The U.S. Patent and Trademark 

Office has granted us two patents for the  technology 

behind this software.  

In international markets, we sell software through our 

own direct sales force, as well as an extensive reseller 

network extending to over 50 countries . The most sold 

product in our reseller network is our performance 

management software, QPR Metrics. 

Our Markets 

The process mining and analytics market is in an early 

phase of its life cycle and is growing rapidly. According 

to market research companies, the size of this global 

software market in 2018 was approximately EUR 100 - 

200 million. The rapid growth is expected to continue in 

the coming years, and the market size to exceed EUR 1 

billion in 2023. 

The process and enterprise architecture modeling 

market is mature and grow ing moderately. The size of 

this software market is estimated to exceed EUR 500 

million. 

The strategic corporate performance management 

software market is mature and grow ing moderately. The 

size of this software market is estimated at over EUR 300 

million.  
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Customer Cases: Two Success Stories in 2018 

QPR tools help organizations to reach their objectives. We help customers to harmonize and develop processes, deploy 

best practices, reduce rework, increase customer satisfaction, compare operations through several dimensions, such as 

region, team, or unit ; and communicate development targets and needs throughout the whole organization.   

 

Case Fennovoima: Process Perfection with QPR Solutions 
 

Fennovoima implemented QPRôs solutions to establish an integrated, process-based enterprise management system and 

to share knowledge throughout the organization. The Fennovoima Management System is powered by QPR 

EnterpriseArchitect and combined with QPR consulting to provide solutions for process development and documentation. 

Fennovoima is also using QPR ProcessAnalyzer to optimize their document review and approval process and the 

performance of said process.  

 

Fennovoima found that the Fennovoima Management System and QPR ProcessAnalyzer greatly benefit process 

improvement. With a great start in using the products, Fennovoima looks forward to further success. ñThe first results 

have shown us the path forwardò, says Marko Juslin, Information Management Manager. Fennovoima is looking forward 

to extending the use of QPR ProcessAnalyzer to other major processes in their organization. The Fennovoima 

Management System will be complemented with new measures and metrics based on the analysis results from QPR 

ProcessAnalyzer in order to create a centralized view of all operations running inside Fennovoima.  

 

 άvtw {ƻŦǘǿŀǊŜΩǎ products are top of the line when process development is considered. The QPR 
business operating system is great for developing processes and provides a quick way for creating a 
draft of a process plan. QPR products are fully usable in every step of process management, from 
ǇƭŀƴƴƛƴƎ ǘƻ ŜȄŜŎǳǘƛƻƴΦέ  

- Marjo Räisälä, Quality Development Manager ï Fennovoima 

 

άvtw tǊƻŎŜǎǎ!ƴŀƭȅȊŜǊ ŎƭŜŀǊƭȅ shows the process as it occurs in real life with concrete visual 
pǊŜǎŜƴǘŀǘƛƻƴǎΦ Lǘ ƭŜŀǾŜǎ ƴƻ ǊƻƻƳ ŦƻǊ ǎǇŜŎǳƭŀǘƛƻƴΣ ŀǎ ǘƘŜ ŦŀŎǘǎ ŀǊŜ ƛƴǎǘŀƴǘƭȅ ǾƛǎƛōƭŜΦ ά 

- Marko Juslin, Manager, Information Management - Fennovoima 
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Case Terumo Europe: Fact-Based View on Processes with QPR ProcessAnalyzer 
 

Terumo Europe had identified the need to benefit from the data available in their IT systems concerning their business 

processes. They found the innovative solution they were looking for in QPR ProcessAnalyzer. The software helped 

Terumo understand their business needs in improving processes and to visualize where added value was achievable. 

Terumoôs process mining project was initiated in January 2018 and the go-live of the solution was May 1, 2018.  

  

Terumo Europeôs focus in process mining is on the order-to-cash and purchase-to-pay processes. With QPR 

ProcessAnalyzer the company quickly visualized what these processes look like based on the data found in IT systems. 

   

ά¢ƘŜ ƎƻƻŘ ǘƘƛƴƎ ƛǎ ǘƘŀǘ ƛƴ ǘƘǊŜŜ ƳƻƴǘƘǎ ȅƻǳ ōǳƛƭŘ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘΩǎ ŀ ŎƻƳǇƭŜǘŜ x-ray of the processes, 
ŀƴŘ ȅƻǳ Ŏŀƴ ōǊƛƴƎ ǘƘƻǎŜ ŦŀŎǘǎ ƻƴ ǘƘŜ ǘŀōƭŜ ǿƛǘƘƻǳǘ ŘŜōŀǘŜǎΦ LǘΩǎ ŎƻƳƛƴƎ ǊƛƎƘǘ ƻǳǘ ƻŦ ȅƻǳǊ ǎȅǎǘŜƳ ŀƴŘ 
having that is a big power, allowing to make decisions with fact-ōŀǎŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦέ 

 Siem Jaspers, Supply Chain Analyst ï Terumo Europe 

 

Terumo Europe (Europe, Middle East and Africa) is a core player in the EMEA healthcare market, providing best-in-class 

quality products and services. It is a subsidiary of the Japanese Terumo Corporation. 
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Review by the CEO 

QPRôs business progressed in line with our strategy, and 

net sales grew strongly in international software sales. 

International net sales increased 22% in 2018, driven by 

growth in software sales. In the last quarter of the year, 

growth in international net sales accelerated and rose by 

44% when compared year-over-year. 

In 2018, we  delivered process mining and analytics 

software to many large global enterprises. Demand for 

process mining software was strongest in Europe, but in 

recent times, the demand has been growing fastest in 

the United States. In the telecommunications industry, 

we made many significant software deals both w ith 

global telecom equipment vendors, as well as 

telecommunications operators. Furthermore, interest 

towards process mining has increased significantly in the 

banking and finance sector. 

We achieved great results also in performance 

management software sales in the Middle East and in our 

consulting business in Finland. 

We will continue investing in our growth businesses. Our 

target is to grow international software sales, as well as 

our consulting services supporting QPR´s software 

business in Finland. In l ine with our strategy, s ales of 

consulting services around operational development and 

digital business optimization increased towards the end 

of 2018. 

In the future, we will focus on further developing our 

process mining software and seek to strengthen it s 

position in the rapidly growing market. We seek to grow 

our international software sales through direct sales, our 

reseller partner network and new strategic partnerships.  

I would like to thank all of our customers, partners, 

personnel and shareholders for their valuable 

contribution and collaboration in 2018. 

 

 

 

Jari Jaakkola 

Chief Executive Officer
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Board of Directors 

QPR Board of Directors held 13 meetings in 2018 (14). The average attendance at meetings was 100% (9 8,5%). The 

Board did not establish any committees. The Board of Directors made a self-assessment of its activities. In 2018, the 

Chairman of the Board and Board members received an annual emolument of EUR 25,230 and EUR 16,820, respectively. 

No separate meeting attendance fees were paid.  

The Annual General Meeting held on April 12, 2018 elected the following f our (4) members to the Board of Directors.  

 

 

 Vesa-Pekka Leskinen 

b. 1950 

Chairman of the Board since January 2006  

Member of the Board since July 2003 

Independent of the Company 

Mr. Vesa-Pekka Leskinen is the Chairman of the Board of Kauppamainos Oy and the companyôs majority shareholder. 

He also served as the CEO of Kauppamainos between the years of 1979 and 2010. Kauppamainos provides services in 

investor relations and communications, whereby the firm  has designed and delivered close to a hundred annual reports 

for various companies, participated in the preparation of dozens of equity issues, and supported more than ten 

companies in their IPO processes. In this context, Mr. Leskinen has personally been involved in investor relations and 

communications of publicly listed companies. 

 

Mr. Leskinen is also a founding partner of Quartal Oy and was the companyôs majority shareholder until 1999. Quartal 

is specialized in developing computerized delivery solutions and communication services, especially for the stock market 

and companies publicly traded on the stock exchange. In addition, Mr. Leskinen has been the Chairman of the Board 

of Directors at Vianaturale Oy since May 2014, and a Board member since October 2006.  

 

Mr. Leskinen holds a degree in MAT. 

 

Vesa-Pekka Leskinen held 851,400 shares of QPR Software Plc on December 31, 2018. Kauppamainos Oy, whose 

majority shareholder Mr. Leskinen is, held 475,170 shares of QPR Software Plc on December 31, 2018. 

 

 

 

 
 

 Juha Häkämies 

b. 1970 

Member of the Board since March 2017 

Independent of the Company and its significant shareholders 

 

Since February 2019 Mr. Juha Häkämies has been the Senior Vice President (SVP) Corporate Development of Qt 

Company Plc. Prior to this he managed the Vice President (VP) Strategy position at Gasum Ltd with responsibility on 

company's strategy development, digitalization, R&D, M&A and HSEQ.  

 

Earlier Mr. Häkämies worked for Clear Funding Ltd (now part of TruFin Plc) in the United Kingdom as the Chief 

Development Officer (2015 ï 2016). From 2007 to 2015 he worked for software company Basware: fi rst as a partner 
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(SVP, Sales & Business Management) at Basware E-invoices and thereafter the VP of Basware's Business Development 

and M&A. From 2005 to 2006, Mr. Häkämies worked as the VP of Business Development at SysOpen Digia (now Digia 

Oyj) overseeing telecom sales and service operations. Earlier Mr. Häkämies served 11 years in several positions at 

Sonera and later at TeliaSonera. In 2004 Mr. Häkämies founded MobileCheck Oy, a company specialized in analyzing 

and developing telecom service providers' service offerings. 

  

Mr. Häkämies has successfully carried out several mergers and acquisitions, analyzed and digitalized business 

operations, built service strategies; and transformed an international software business into service business. 

  

Mr. Häkämies holds a licentiate degree in technology, with a special focus on computer science and 

telecommunications. He is an alumnus of the Helsinki University of Technology, now part of Aalto University.  

  

Juha Häkämies did not hold shares of QPR Software Plc on December 31, 2018. 

 

 

 

 
 

 Topi Piela 

b. 1962 

Member of the Board since March 2012  

Independent of the Company 

Mr. Topi Piela is the CEO of Umo Invest Oy and Balance Capital Oy, deputy CEO of Umo Capital Oy and a member of 

the Directorsô Institute Finland. Mr. Piela is a member of the Board of Directors of  Asuntosalkku Oy, JJPPPT Holding 

Oy, FoilChat Ltd and Rundit Oy. He is also a member of the Finnish Broadcasting Company YLE Pension Fund investment 

committee, and the Alfred Kordelin Foundationôs commerce committee. 

 

Earlier in his career, Mr. Piela has served as the Managing Director of Finvest Oyj and Amanda Capital Plc, after which 

he joined the Board of Directors of Amanda, serving both as a member and Chairman of the Board. Mr. Piela has also 

held many other senior management positions, such as Investment Director at Ilmarinen Mutual Pension Insurance 

Company, Managing Director and co-founder of Arctos Rahasto Oy, Securities and Investment Director of Ålandsbanken 

Abp. Mr Piela has sat on several investment committees of both Finnish and European private equity funds. 

 

Mr. Piela holds an M.Sc. in Economics, is a certified CEFA holder and has passed the Finnish Advanced Insurance 

Examination. 

 

Topi Piela held 1,052 shares of QPR Software Plc on December 31, 2018. Umo Capital Oy, whose Deputy CEO Mr. Piela 

is, held 1,660,000 shares of QPR Software Plc on December 31, 2018. 
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 Taina Sipilä 

b. 1978 

Member of the Board since March 2017 

Independent of the Company and its significant shareholders 

Ms. Taina Sipilä is the CEO, founder, and Board member of Dear Lucy Oy. Dear Lucy provides its customers a global 

business management dashboard for CEOs, Board members, directors, teams, personnel and investors to track key 

performance indicators and key events in real time. The solution is provided as a software as a service. 

Ms. Sipilä is also one of the founders of Sympa Oy. She worked as the company's CEO from 2005 to 2011, and as the 

Growth Director and Chairman of the Board between 2011 and 2016. Her responsibilities included, among others, 

ramping up the company's international b usiness. Currently Ms. Sipilä is a member of Sympa's Board of Directors. 

Sympa offers its customers global HR and HR development solutions as a software as a service. The service has users 

in over 50 countries. 

Ms. Sipilä holds an M.Sc. degree in Marketing from the University of Vaasa. 

Taina Sipilä did not hold shares of QPR Software Plc on December 31, 2018. 
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Executive Management Team 

 
 

 Jari Jaakkola 

b. 1961 

Chief Executive Officer since January 2008  

Member of the Executive Management Team since August 2006 

Mr. Jari Jaakkola worked from August 2006 to January 2008 as Senior Vice President of Business Operations at QPR 

Software Plc, before being appointed Chief Executive Officer. Mr. Jaakkolaôs previous experience covers leadership 

positions at Sonera Corporation´s Group Management Team and the Metsä Board Corporation. His past roles include 

lead responsibilities in large international equity and finance operations, investor relations, strategic marketing and 

brand management, as well as in corporate communications and corporate affairs. Mr. Jaakkola has also worked for 

communications agencies and accumulated broad experience in working in international adverti sing and media.  

 

Mr. Jaakkola holds a B.A. degree in Journalism from the University of Tampere and an MBA from Henley Business 

School (United Kingdom).  

 

Jari Jaakkola held 241,000 shares of QPR Software Plc on December 31, 2018. Value FM Ltd, a company fully owned 

by Mr. Jaakkola, held 7,000 shares of QPR Software Plc on December 31, 2018. 

 

 

 

  

 
 

 Tero Aspinen 

b. 1985 

Vice President, Middle East and Performance Management since January 

2017  

Member of the Executive Management Team since January 2017 

Mr. Tero Aspinen oversees QPRôs business in the Middle East and is responsible for the development and sales of 

performance management solutions globally.  

 

Mr. Aspinen has served QPR Software in various roles since 2008. He has been involved in more than a hundred 

customer cases where organizations have implemented QPRôs solutions.  

 

Mr. Aspinen holds a Masterôs degree in Industrial Engineering and Management. 

 

Tero Aspinen did not hold shares of QPR Software Plc on December 31, 2018. 
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 Matti Erkheikki 

b. 1978 

Senior Vice President, Process Mining and Strategy Management since 

January 2017  

Member of the Executive Management Team since July 2007 

Mr. Matti Erkheikki is in charge of the global sales and delivery of process mining and analytics solutions as well as the 

development of an international sales channel for all of QPR´s software products.  

 

Mr. Erkheikki has served QPR Software since February 2002, initially as a Consultant. In 2005 , he was appointed 

Business Development Manager, and in 2006 as the Regional Vice President of North America. From 2007 to 2014 he 

was responsible for QPR's business operations in Finland, and in between the years of 2012 and 2014, he also led the 

global OEM business.   

 

Mr. Erkheikki holds a Masterôs degree in Industrial Engineering and Management.  

 

Matti Erkheikki did not hold shares of QPR Software Plc on December 31, 2018. His spouse held 2,000 shares of QPR 

Software Plc on December 31, 2018. 

 

 

 

  

 
 

 Jaana Mattila 

b. 1966 

Chief Financial Officer since June 2015 

Member of the Executive Management Team since June 2015 

Ms. Jaana Mattila is responsible for finance, human resources and administration at QPR Software. Additionally, she is 

responsible for holding QPRôs insider register and monitoring the compliance with Insider Guidelines, as well as 

coordinating and reporting on the Companyôs internal controls and risk management.  

 

Before joining QPR Software, Ms. Mattila worked as the Chief Financial Officer at Biohit Oyj in 2013 and 2014. Earlier, 

she also has held positions in financial management and development at Baxter Oy and Stora Enso Oyj and worked as 

the Finance Director at Fazer Amica Oy.  

 

Ms. Mattila holds an M.Sc. degree in Economics. 

 

Jaana Mattila did not hold shares of QPR Software Plc on December 31, 2018. 
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 Miika Nurminen 

b. 1969 

Senior Vice President, Operational Development since June 2015  

Member of the Executive Management Team since January 2015 

Mr. Miika Nurminen is responsible for QPRôs Operational Development Business, including consulting and software, in 

QPRôs domestic market, Finland. He is also responsible for managing internal ICT.  

Mr. Nurminen has been employed by QPR since 1999. From 1999 to 2008, his career advanced from Consultant to 

Senior Consultant, Head of QPR Customer Care and ICT, to reach Senior Product Manager. Between the years of 2000 

and 2001, he also worked as a Consultant at QPRôs then US office in Minneapolis. In 2008, he was appointed Director 

of Product Development, and in 2009 the Director of Business Process Management Products. Between 2011 and 2014, 

Mr. Nurminen served as the Head of Enterprise Architecture Solutions. Prior to QPR, Mr. Nurminen held various 

positions, such as Application Specialist and Founding Partner at Planway Oy and Software Engineer at ICL Data Finland 

Ltd.  

Mr. Nurminen holds a Masterôs degree in Business Information Technology.  

Miika Nurminen did not hold shares of QPR Software Plc on December 31, 2018. 

 

 

 

  

 
 

 Jaakko Riihinen 

b. 1958 

Senior Vice President, Products & Technology since August 2012  

Member of the Executive Management Team since June 2012 

Mr. Jaakko Riihinen was responsible for QPRôs software product portfolio, product strategy, product management and 

product development until March 3, 2019.  

 

He has more than 30 years of experience in the ICT business. Before joining QPR Software, he worked at Nokia Siemens 

Networks as the Head of Research & Development in the OSS Business Line, as well as in the companyôs restructuring 

program. Prior to this, between the years of 2001 and 2008, he worked as the Director of Enterprise Architecture at 

Nokia and Nokia Siemens Networks. Mr. Riihinen held several managerial positions at Nokia between 1992 and 2001 

and served as the CEO at AmbraSoft Finland Ltd from 1987 to 1992.  

 

Mr. Riihinen has a Bachelorôs degree in Engineering from Aalto University School of Science and Technology.  

 

Jaakko Riihinen held 30,000 shares of QPR Software Plc on December 31, 2018. 

 

M.Sc. (Engineering) Pekka Keskiivari started as Senior Vice President, Products & Technology on March 4, 2019. Before 

starting at QPR, Pekka Keskiivari was Chief Technology Officer at Diktamen Oy. 
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Report of the Board of Directors 

Summary for the full year 2018 

¶ Net sales amounted to EUR 10,047 thousand (2017: 8,942) with growth of 12%  

¶ Recurring revenue accounted for 54% of net sales (54).  

¶ Operating result rose to EUR 521 thousand (-110).  

¶ Operating margin improved to 5.2% ( -1.2).  

¶ Result before taxes was EUR 335 thousand (-148).  

¶ Result for the period was EUR 320 thousand (-294).  

¶ The Board of Directors proposes to the Annual General Meeting that no dividend will be paid for the financial year 

2018. 

 

 

Business operations  

QPR Software´s mission is to make customers efficient 

and agile in their operations. The company innovates, 

develops and sells software for analyzing, monitoring, 

and modeling organizationsô operations. Furthermore, 

we offer customers a wide variety of consulting services.  

QPR Software reports on one operating segment: 

Operational development of organizations. In addition to 

this, the Company reports revenue for the following 

product and service categories: Software licenses, 

Software maintenance services, Cloud services and 

Consulting. Recurring revenue reported by the Company 

consists of Software maintenance services, Cloud 

services and Software license sales, in cases where user 

rights are invoiced upfront for the financial period under 

a contract of indefinite duration.  These contracts are 

automatically renewed at the end of the agreed period, 

usually one year, unless terminated within notice period.  

The geographical areas reported are Finland, the rest of 

Europe (including Russia and Turkey), and the rest of the 

world. Net sales are reported according to customer 

location. 

Net sales  

Net sales for 2018 were EUR 10,047 thousand (8,942), 

resulting in an increase of 12%. Recurring revenue 

accounted for 54% (54) of net sales. Software license 

net sales grew by 23% from previous year and amounted 

to EUR 2,685 thousand (2,184). The increase was driven 

by international software sales. 

Software maintenance net sales decreased by 8% from 

the previous year. Cloud service net sales grew by 61% 

as compared to previous year. In line with the industryôs 

general development, customers are increasingly 

selecting to use software as a cloud-based service. 

Especially our process mining and analytics customers 

using QPR ProcessAnalyzer tend to opt for this choice.   

Consulting net sales increased by 14%, which resulted 

mainly from a growth  in consulting sales around 

operational development, digitalization and change 

management in the Finnish market. In addition, new 

deployments of our performance management software, 

QPR Metrics, at customer sites in the Middle East had a 

positive impact on consulting net sales.  

International net sales grew 27%, driven by growth in 

software sales. QPR ProcessAnalyzer deliveries to 

European customers increased, as well as performance 

management software deliveries to customers in the 

Middle East. Net sales in Finland increased by 2% due to 

growth in consulting net sales.  

Of the Group net sales, 54% (59) derived from Finland, 

28% (26) from the rest of Europe (including  Russia and 

Turkey) and 18% (15) from the rest of the world. 
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Net sales by product group          
           
  Group, IFRS    
EUR in thousands 2018  2017 Change, % 

  

  
   

  
Software licenses 2,685  2,184 23 

  
Software maintenance services 2,989  3,260 -8 

  
Cloud services 1,316  819 61 

  
Consulting 3,057  2,680 14 

  
Total  10 ,047  8,942  12  

  

       
    

Net sales by geographic area      
    

       
    

  Group, IFRS   
 

EUR in thousands 2018  2017 Change, % 
  

  
   

  
Finland 5,444  5,316 2 

  
Europe, including Russia and Turkey 2,817  2,288 23 

  
Rest of the world 1,786  1,337 34 

  
Total  10 ,047  8,942  12  

  

Financial performance 

Operating result 

The Group operating result for the year 2018 was EUR 521 thousand (-110), or 5. 2% ( -1.2) of net sales. Strategic 

investments in growth businesses continued, which increased personnel, sales and marketing costs.  

The Group´s fixed costs in 2018 were EUR 8,320 thousand (7,916), which accounted for an increase of 5.1% compared 

to prior year. Personnel costs represented 73.8% (7 1.8) of fixed costs and were EUR 6,142 thousand (5,682). External 

resources in product development were replaced by internal personnel, which lowered other operating expenses included 

in fixed costs. Credit losses, inclusive in fixed costs, decreased and were valued at EUR 10 thousand (58). 

Other items in the comprehensive income statement 

The result before tax was EUR 335 thousand (-148) and the result for the period was EUR 320 thousand ( -294). Taxes 

recorded for the period amounted to EUR 15 thousand (146). Taxes decreased from previous year, because a substantial 

part of result reported in accordance with IFRS 15 was taxed in year 2017. Earnings per share (fully diluted)  were EUR 

0.027 (-0.025).  
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Finance and investments  

Cash flow from operating activities in 2018 was EUR 

1,335 thousand (984) and in fourth quarter  EUR 159 

thousand (-239). Full-year cash flow from operating 

activities was positively impacted by improved financial 

results, changes in invoicing cycle and a decrease in 

taxes. Fourth quarter cash flow was impacted positively 

mainly by improved financial results. Cash and cash 

equivalents at the end of the reporting period were EUR 

505 thousand (318).  

Net financial items in the reporting period January ï 

December were EUR 187 thousand (38). Net financial 

expenses included net foreign exchange losses of EUR 

193 thousand (43). Exceptionally large currency 

exchange losses were caused by the liquidation of the 

Group´s subsidiary in Russia. The currency exchange 

losses arise from the subsidiary´s working capital and 

were initiated when Russian ruble weakened significantly 

during the years between 2009 ï 2018. Currency losses 

and gains related to this have been reported in previous 

years as part of other comprehensive income, and after 

liquidation of the subsidiary as financial expenses in the 

Group´s profit and loss statement. Thus, these cur rency 

losses do not have any impact on retained earnings or 

cash flow from operating activities.  

Investments totaled EUR 790 thousand (872) and were 

mainly product development expenditure.  

The Groupôs financial position is strong, and it had no 

interest-bearing liabilities at the end of the reporting 

period. The gearing ratio was -17.6% ( -11.6). Equity 

ratio at the end of the reporting period was 48.6% 

(48.2).  

Product development expenditure 

QPR innovates and develops software products that 

analyze, measure and model operations in organizations. 

The Company develops the following software products: 

QPR ProcessAnalyzer, QPR EnterpriseArchitect, QPR 

ProcessDesigner, and QPR Metrics. 

In January ï December reporting period, product 

development expenses were EUR 1,989 thousand 

(2,274), which equal 20% of net sales (25). Product 

development expenses worth EUR 732 thousand (792) 

were capitalized. The amortization of capitalized product 

development expenses was EUR 762 thousand (694).  

The amortization period for capitalized product 

development expenses is four years. 

  

Personnel  

At the end of the reporting period, the Group employed 

a total of 8 4 persons (76). The average number of 

personnel in 2018 was 81 (76).  

At the end of the reporting period the average age of 

employees was 40.8 (39.9) years. Women accounted for 

23% ( 17) of the employees, and men 7 7% ( 83). Of all 

personnel, sales and marketing employed 17% (1 6), 

consulting and customer service 43% (42), product 

development 31% (3 4) and administration 9% ( 8).  

 

For incentive purposes, the Company has a bonus 

program that covers all employees. Remuneration of the 

top management consists of salary, fringe benefits, and 

a possible annual bonus based mainly on Group and 

business unit net sales. In 2018, the maximum annual 

bonus for members of the executive management team, 

including the CEO, was 30% of the annual base salary. 

A bonus totaling EUR 22 thousand (19) is paid to the 

executive management team for 2018.  

More information on incentive plans can be found on the 

investors section of the Company´s website 

(www.qpr.com Ą investors Ą corporate governance Ą 

operational management). 
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Strategy 

Our target is to grow our net sales by an average of 15 

ï 20% per annum over the next three years. The target 

is mainly based on growth in international software sales 

and consulting services in our home market, Finland. We 

foresee significant growth potential especially in the 

process mining business, where we aim for an annual 

growth of more than 50%.  

We innovate, develop and sell software and related 

services aimed at analyzing, measuring and modeling 

operations in organizations. Furthermore, we offer 

customers consulting services in operational 

development and digital business optimization. 

We will further accelerate product development by 

increasing our resources in a controlled manner. In 

software development, we place special focus on 

excellent user experience. 

We focus our product development to meet the 

challenges our client organizations face, especially in 

leading and developing their operations in a digitalizing 

world. A special focus area for development is process 

mining, where our target is to gain a significant share in 

the rapidly growing process mining and analytics market.  

In the next few years, we seek growth especially in our 

international software sales. To reach this target, we will 

continue to increase our resources and investments in 

international marketing and sales. 

We also actively seek strategic partnerships to 

strengthen our product development and international 

software sales. 

Share capital, shareholders and shares 

The Companyôs share capital at the end of the year 2018 

was EUR 1,359,090 divided into 12,444,863 shares. 

The Company has one share class. Each share has one 

vote and an equal right to dividend. The book counter 

value of the share is EUR 0.11. The Companyôs shares 

are included in the Finnish book-entry securities system 

managed by Euroclear Finland Oy. 

At the end of the year, the Company had a total of 1, 151 

shareholders (1,246). During the year, trading in the 

Companyôs shares amounted to EUR 1,694 thousand 

(2,463), i.e. an average of EUR 6,776 per trading day 

(9,814). 

Trading in shares totaled 1,026,097 shares (1,552,104), 

giving an average of 4,104 shares per trading day 

(6,184). Turnover in shares corresponds to 8.6% ( 12.9) 

of the total shares outstanding and th e average price 

was EUR 1.65 per share (1.59). The highest closing price 

during the year was EUR 1.77 (1.91) and the lowest EUR 

1.55 (1.17).  

At the end of the year, the total market value of the 

Company shares outstanding was EUR 19,540 thousand 

(20,499) at the closing price of EUR 1.63.
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Distribution of shareholding by size, December 31, 2018 
      

          

  Shareholders:  Shares and votes: 

Number of shares Number % Number % 

1 - 500 691 60.0 109,376 0.9 

501 - 1 000 190 16.5 157,877 1.3 

1 001 - 5 000 189 16.4 444,859 3.6 

5 001 - 10 000 26 2.3 198,247 1.6 

10 001 - 50 000 36 3.1 739,419 5.9 

50 001 - 100 000 4 0.3 288,970 2.3 

100 001 -1 700 000 15 1.3 10,506,115 84.4 

Total  1,151  100.0  12,444,863  100.0  
of which nominee-registered 
  7  1,324,426 10.6 

Distribution of shareholding by sector, December 31, 2018 

  
  

  Shareholders: Shares and votes: 

Sector Number  % Number % 

Private companies 34 2.9 5,327,567 42.8 

Financial and insurance institutions 8 0.7 2,784,719 22.4 

Households 1090 94.7 4,307,405 34.6 

Non-profit organizations 1 0.1 1 0.0 

Foreign 1 0.1 400 0.0 

European Union 16 1.4 20,771 0.2 

Ohter countries 1 0.1 4,000 0.0 

Total  1,151  100.0  12,444,863  100.0  

of which nominee-registered 7   1,324,426 10.6 

          

          

          

Shareholding by insiders, December 31, 2018 
 

 

Name and position 
Number of 

shares By controlled entities 

By closely 
related 

persons*)  
Stock 

options 

Vesa-Pekka Leskinen, Chairman of the Board 851,400 475,170 0 0 

Juha Häkämies, Member of the Board 0 0 0 0 

Topi Piela, Member of the Board 1,052 0 0 0 

Taina Sipilä, Member of the Board 0 0 0 0 

Kirsi Jantunen, Principal Auditor 0 0 0 0 

Jari Jaakkola, Chief Executive Officer 241,000 7,000 0 0 

     
Insiders by definition :         

Tero Aspinen, VP, Executive Management Team 0 0 0 0 

Matti Erkheikki, SVP, Executive Management Team 0 0 2,000 0 

Jaana Mattila, CFO, Executive Management Team 0 0 0 0 

Miika Nurminen, SVP, Executive Management Team 0 0  0 

Jaakko Riihinen, SVP, Executive Management Team 30,000 0 0 0 

     

*) Shares held by spouses and persons under guardianship.   
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Own shares 

In 2018, the Company did not repurchase any own 

shares in the public trading of Nasdaq Helsinki (0). 

At the end of the year, the Company held 457,009 of its 

own shares with a total nominal value of EUR 50,271 and 

a total purchase price of EUR 439,307. Own shares held 

by the Company (treasury shares) represent 3.7% of the 

Companyôs share capital and votes. 

 The Annual General Meeting on April 12, 2018 

authorized the Board of Directors to decide on issuing a 

maximum of 4,000,000 new shares and to decide on 

conveyance of a maximum of 700,000 own shares held 

by the Company. The authorizations are in force until the 

next Annual General Meeting. By the end of the year 

2018 the Company had not used these authorizations. 

 Governance 

QPR Software Plcôs corporate governance practices 

comply with Finnish laws and regulations, the Companyôs 

Articles of Association, the rules of Nasdaq Helsinki Oy 

and the Finnish Corporate Governance Code 2015 issued 

by the Securities Market Association of Finland. The 

Company has issued a separate Corporate Governance 

Statement for 2018. 

The Companyôs Corporate Governance Statement is 

available on the Investor section of the Company's 

website (www.qpr.com Ą investors). 

Further information such as administration of the insider 

register, list of major shareholders, articles of 

association, charter of the Board, description of how 

internal control and internal audit are organized, 

introductions of the members of the Board and Executive 

Management Team, summary of the QPR Software 

Disclosure Policy, and the information published by the 

Company during the financial year is also available in the 

investor section. 

Decisions made by the Annual General 

Meeting 

The Annual General Meeting held on April 12, 2018 made 

the following resolutions:  

The Annual General Meeting approved the Companyôs 

financial statements and the Groupôs financial statements 

for the financial year 2017 and discharged the members 

of the Board of Directors and the CEO from liability.  

The Annual General Meeting approved the Boardôs 

proposal that a per-share dividend of EUR 0.03, a total 

of EUR 360 thousand, be paid for the financial year 2017. 

The dividend was paid to shareholders entered in the 

Companyôs shareholder register, maintained by 

Euroclear Finland Oy, on the record date of April 16, 

2018. The dividend payment date was April 23, 2018. 

 The Annual General Meeting resolved that the number 

of Board Members is four (4) and re -elected Juha 

Häkämies, Vesa-Pekka Leskinen, Topi Piela and Taina 

Sipilä as members of the Company´s Board of Directors. 

At the Boardôs organizing meeting, the Board of Directors 

elected Vesa-Pekka Leskinen as its Chairman. The Board 

Membersô term of office expires at the end of the next 

Annual General Meeting.  

The Annual General Meeting re-elected Authorized Public 

Accountants KPMG Oy Ab as QPR Software´s auditor 

with Kirsi Jantunen, Authorized Public Accountant, acting 

as principal auditor. The term of  office of the auditor 

expires at the end of the next Annual General Meeting.  

The AGM decided to keep the Board membersô 

emoluments unchanged. The Chairman of the Board 

receives an annual emolument in total of EUR 25,230 and 

other members of the  Board receive an annual 

emolument in total of EUR 16,820 each. 

All authorizations of the Board and other decisions made 

by the Annual General Meeting are available in their 

entirety on the stock exchange release published by the 

Company on April 12, 2018 and available on the 

investors section of the Company's web site,  

(www.qpr.com Ą investors Ą annual general meetings) 

Management and auditors 

As of January 1, 2018, the Executive Management Team 

(EMT) of QPR Software Plc consisted of Chief Executive 

Officer Jari Jaakkola (chairman), VP Middle East business 

and performance management solutions Tero Aspinen, 

SVP Process Mining and Strategy Management business 

Matti Erkheikki, Chief Financial Officer Jaana Mattila, SVP 

Operational Development business Miika Nurminen, and 

SVP Products and Technology Jaakko Riihinen. 

KPMG Oy Ab, Authorized Public Accountants, acted as 

QPR Software Plcôs auditors, with Authorized Public 

Accountant Kirsi Jantunen as the principal auditor. 

Shares held by the Board and CEO 

The members of QPR Software Plcôs Board of Directors, 

the Chief Executive Officer, and persons or entities 

closely related to them, held a total of 1,5 75,622 

Company shares on December 31, 2018, representing 

12.66% of the total number of shares and votes 

(December 31, 2017: 12.8). The amounts include own 

holdings, holdings of spouses, persons under 

guardianship, and controlled entities. 

http://www.qpr.com/
http://www.qpr.com/
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Authorizations of the Board of Directors 

The Annual General Meeting on April 12, 2018 decided 

to authorize the Board of Directors to decide on an issue 

of new shares and conveyance of the own shares held 

by the Company (share issue) either on one or several 

occasions. The share issue can be carried out as a share 

issue against payment or without consideration on terms 

to be determined by the Board of Directors.  

The authorization also includes the right to issue special 

rights, in the meaning of Chapter 10, Section 1 of the 

Companies Act, which entitle to the Companyôs new 

shares or the Companyôs own shares held by the 

Company against consideration.            

In the share issue and/or based on the special rights a 

maximum of 4,000,000 new shares can be issued and a 

maximum of 700,000 own shares held by the Company 

can be conveyed. The authorization is in force until the 

next Annual General Meeting. 

The Annual General Meeting decided to authorize the 

Board of Directors to decide on a repurchase of own 

shares. Based on the authorization, an aggregate 

maximum amount of 250,000 shares of the Companyôs 

own shares may be repurchased, either on one or several 

occasions. The authorization is in force until the next 

Annual General Meeting.  

The conditions of all authorizations of the Board of 

Directors decided by the Annual General Meeting are 

available in their entirety on the stock exchange r elease 

published by the Company on April 12, 2018 which is 

available on the investors section of the company's web 

site (www.qpr.com Ą investors Ą annual general 

meetings).    

Internal control  

Internal control and risk management in the Group aims 

to ensure that the Group operates efficiently and 

effectively, distributes reliable information, complies with 

regulations and operational principles, reaches its 

strategic goals, reacts to changes in the market and 

operational environment, and ensures continuity of its 

business.  

It is the duty of the Board of Directors to monitor the 

appropriateness, effectiveness and efficiency of risk 

management and internal control in QPR Software 

Group. Risk management report covering the risks 

presented in the Risk Management section is presented 

to the Board in connection with quarterly financial 

reporting.  

The threat caused by the risks to shareholders is used as 

a criterion when the Board of Directors evaluates these 

risks. The Board of Directors also monitors that the 

Company has defined operational principles for internal 

control and that the Company monitors the effectiveness 

of internal control.  

Risk management  

Coordination of risk management and internal control 

and the related reporting is the responsibility of the Chief 

Financial Officer. Risk management in QPR Software is 

guided by the requirements of legislation, shareholdersô 

expectations regarding business objectives, and 

expectations among important stakeholders, such as 

customers and personnel.  

Risk management in QPR Software aims systematically 

and comprehensively to identify risks related to the 

Companyôs operations and ensures that risks are 

managed and taken into account in decision making. The 

Company does not have a separate risk management 

organization, and risk management is part of routine 

responsibilities throughout the organization. Risk 

management is developed by constantly improving 

operative processes in the Company.  

QPR Software identifies the risks by their materiality: if 

realized, the risks selected for monitoring would have a 

material impact on the Company's business operations.   

QPR has identified the following three groups of risks 

related to its operations: risks related to business 

operations, risks related to information and products, 

and risks related to financing.  

Property, operational and liability risks are covered by 

insurance.  

QPR Software Plcôs Management System has received 

ISO 9001:2015 quality certification covering the 

Companyôs all activities, which is audited annually by an 

external party.  

Risks related to business operations 

The following risks are related to QPR Softwareôs 

business operations:   

Country risk 

The instrument used for the risk is potential loss of 

country-specific revenue. Risk is managed by constantly 

gathering market information and by conducting 

business that is spread both geographically and across 

different industries.  

http://www.qpr.com/
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Customer risk 

The instruments used for measuring the risk are software 

maintenance customer churn and the share of overdue 

accounts receivables of all receivables (%). Risk is 

managed by taking good care of every customer and 

reseller, as well as, by active follow-up and collection of 

accounts receivables.  

Personnel risk 

The instrument used for measuring the risk is personnel 

churn. Risk is managed by professional recruitment, 

professional supervisory work and by securing 

possibilities for job rotation as well as for learning and 

growth.  

Legal risk 

The instrument used for measuring the risk is cumulative 

euro-value of all open legal disputes compared to annual 

net sales (%). The risk is managed by in -depth knowhow 

of contractual law, standard terms used in agreements 

and by performing both ethically and according to the 

Company values.  

QPRôs market and customer risks are mitigated as 

follows: the Company conducts business in more than 50 

countries, both in public and private sectors as well as in 

several different business verticals.   

Reasonable credit risk concerning individual business 

partners is characteristic to any international business. 

QPR seeks to limit this credit risk by continuous 

monitoring of standard payment terms, receivables and 

credit limits.  

Risks related to information and products 

QPR Software has identified the following three risks 

related to information and products:   

Risk related to own products 

The risk is managed by securing the competitiveness of 

the Companyôs offering at all times through content and 

the product strengths. The Company seeks to ensure the 

security of its products by  continuous process 

development and automated malware prevention.  

Intellectual Property Rights 

The Companyôs Intellectual Property Rights (IPR) are 

secured by the confidentiality of the source code and 

selected patent applications.  

In its new process mining business, the Company has 

adopted a more active IPR strategy than previously. As 

a result of this, QPR filed patent applications in respect 

of five separate inventions in Finland and the USA in 

2012. The inventions relate to automated business 

process discovery based on processing event data. In 

April 2015, QPR announced that the U.S. Patent and 

Trademark Office has granted a patent as a result of the 

applications, and in May 2016 QPR announced that the 

same office has granted a second patent for this 

technology.   

In addition, the Company aims to secure by up -to-date 

contract management and internal training that 

thirdparty IPRs are not used unauthorized in QPR 

products. The Company also has a legal expenses 

insurance.   

Data security 

Data security risks are related to the confidentiality of 

corporate, insider and customer information. Risk is 

managed by ongoing internal training, keeping 

instructions up-to-date at all times, and by good 

technical protection of the Companyôs data network.  

In 2017, the Company performed a data protection 

audit, aimed at ensuring that it complies to European 

Union General Data Protection Regulation (GDPR) 

requirements, that are generally applied for compliance 

starting May 2018. The Regulation includes principles for 

personal data processing, legality of processing and 

obligations as well as responsibilities (including 

contracts) set to data controllers and processors. 

No significant changes have taken place in QPRôs 

information and product related risks d uring 2018. 

Risks related to financing 

QPR Software has identified the following two financing 

risks:  

Currencies 

The instrument used for measuring foreign currency risk 

is the share of all non-euro receivables or of an individual 

non-euro receivable from all receivables (%). The risk is 

managed by using the euro as the primary invoicing 

currency and by currency hedging according to the 

Companyôs hedging policy. The company constantly 

monitors how the open positions of the biggest invoicing 

currencies develop. At the end of the year, the Company 

had not hedged its foreign currency (non -euro) trade 

receivables. 

Short-term cash flow 

The instrument used for measuring the risk is forecasted 

cash flow. Risk is managed by monitoring accounts 

receivable and by effective collection of overdue 

receivables. 
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The risks related to financial position of the company are 

mitigated by relatively high share of recurring revenue in 

net sales. Management of financial risks in 2018 is 

described in more detail in Note 28. 

Legal disputes  

The arbitration process initiated by QPR in summer 2016 

regarding an unjustified customer decision to dissolve a 

contract was completed in May 2017. The arbitration 

court resolved to sentence the defendant to compensate 

the entire value of the violated contract to QPR. The 

arbitration court dismissed the customer's counterclaim. 

In 2018 and 2017, the Company did not have any other 

legal disputes. 

Other events after the reporting period  

The Board of Directors of QPR Software Plc resolved in 

its meeting on January 29, 2019 to launch a new key 

employee stock option plan, based on an authorization 

granted by the Annual General Meeting. The purpose of 

the stock options is to encourage the key employees to 

work on a long-term basis to increase the shareholder 

value and to retain the key employees at the Company.  

The maximum total number of stock options issued is 

910,000 and they entitle their owners to subscribe for a 

maximum total of 910,000 new shares in the Company 

or existing shares held by the Company. The stock 

options are issued gratuitously. Of the stock options, 

437,000 are marked with the symbol 2019A and 473,000 

are marked with the symbol 2019B. The share 

subscription period, for stock options 2019A, will be 

January 1, 2022 ï January 31, 2023, and for stock 

options 2019B, January 1, 2023 ï January 31, 2024.  

The number of shares subscribed by exercising stock 

options issued corresponds to a maximum total of 6.81% 

of all shares and votes of the shares in the Company 

after the potential share subscriptions, if new shares are 

issued in the share subscription. After the share 

subscriptions with stock options, the number of the 

Companyôs shares may be increased by a maximum total 

of 910,000 shares, if new shares are issued in the share 

subscription. The share subscription price for stock 

options 2019A is EUR 1.70 per share, which 

corresponded to the market price of the Companyôs 

share at the time of launching the option plan. The share 

subscription price for stock options 2019B is EUR 2.55 

per share, which corresponds to the market price of the 

Companyôs share with an addition of 50%. 

Outlook 

Operating environment and market outlook 

In recent years, QPR Software has made significant 

investments in developing the Company´s new process 

mining software, as well as renewing the user interfaces 

of its software products. The Company estimates that 

the demand for process mining software and related 

services will continue to grow rapidly over the course of 

2019. 

In developed markets, we expect the competition for 

process and enterprise architecture modeling, and 

performance management software to remain tight. Th e 

Company still sees growth potential for these products in 

emerging markets.  

Outlook for 2019 

QPR expects net sales to grow in 2019 (2018: EUR 

10,047 thousand). The most significant sources of 

growth are the international process mining software 

sales of QPR ProcessAnalyzer, and the consulting 

services supporting QPR´s software business in Finland. 

During financial year 2019, QPR will increase 

investments in its growing business segments. Due to 

these investments, the Company estimates that its 

operating result will be lower than in the previous year, 

while still remaining positive (2018: 5.2% of net sales).   

The Board of Directors ́proposal on dividend 

The distributable funds of the parent company were EUR 

1,005 thousand on December 31, 2018. The Board of 

Directors will propose to the Annual General Meeting to 

be held on April 4, 2019 that no dividend be paid for the 

financial year 2018. 

No material changes have taken place in the Companyôs 

financial position after the end of the financial year.  

The Board of Directorsô proposals to the Annual General 

Meeting are available in their entirety in the February 1 3, 

2019 published Notice to the Annual General Meeting, 

available on the Companyôs web site (www.qpr.com Ą 

investors Ą annual general meetings)

http://www.qpr.com/
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Financial Statements 

Consolidated Comprehensive Income Statement, IFRS 

 

(EUR 1,000) Note 2018  2017 

    

Net sales  3 10,047  8,942  

Other operating income 4 -10 18 

    

Materials and services 6 1,196 1,154 

Employee benefit expenses 7 6,142 5,682 

Depreciation and amortization 8 949 913 

Other operating expenses 9 1,229 1,320 

Total expenses  9,516 9,070 

    

Operating result   521  -110  

    

Financial income 10 9 10 

Financial expenses 10 -196 -48 

Financial items, net  -187 -38 

    

Result  before tax   335  -148  

    

Income taxes 12 -15 -146 

    

Result  for the year    320  -294  

    

Other items in comprehensive income that may     

be reclassified subsequently to profit or loss:     

Exchange differences on translating foreign operations   179 -7 

Other items in comprehensive income,  
net of tax   179  -7 

    

Total comprehensive income    499  -302  

      

      

Earnings per share, EUR      

Undiluted, euros 13 0.027 -0.025 

Diluted, euros 13 0.027 -0.025 
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Consolidated Balance Sheet, IFRS 

 

    

(EUR 1,000) Note 2018  2017 
    

ASSETS    

Non -current assets     

Capitalized product development expenses 14 1,693 1,778 

Other intangible assets 14 138 174 

Goodwill 15 513 513 

Tangible assets 16 116 153 

Other investments  5 5 

Deferred tax assets 19 57 122 

Total non -current assets    2,521  2,745  
    

Current assets     

Trade and other receivables 20 3,409 3,744 

Cash and cash equivalents 21 505 318 

Total current assets   3,915  4,061  
    

Total assets    6,436  6,807  

     

     

EQUITY AND LIABILITIES     

Equity     

Share capital 23 1,359 1,359 

Other funds  21 21 

Treasury shares  -439 -439 

Translation difference  -61 -240 

Invested non-restricted equity fund   5 5 

Retained earnings   1,987 2,027 

Equity attributable to shareholders  
of the parent company   2,873  2,733  

    
    

Current liabilities     

Trade and other payables 25 3,563 4,074 

Total current liabilities   3,563  4,074  
    

Total liabilities   3,563  4,074  
    

Total equity and liabilities    6,436  6,807  
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Consolidated Cash Flow Statement, IFRS 

 

(EUR 1,000) Note 2018  2017 

    

Cash flow from operating activities     

Result for the period   320 -294 

Adjustments to the result    

  Depreciation  949 913 

  Other adjustments 26 378 177 

Changes in working capital:    

  Increase (-)/decrease (+) in short -term non-interest- bearing 
  Receivables  178 1 387 

  Increase (+)/decrease ( -) in short -term non-interest- bearing 
  Liabilities  -446 -1,044 

Interest expense and other financial expenses paid  -28 -37 

Interest income and other financial income received  9 10 

Income taxes paid   -27 -128 

Net cash from operating activities   1,335  984  

    

Cash flows from investing activities     

Purchases of tangible assets  -50 -75 

Capitalized development expenses  -733 -792 

Other investments in intangible assets  -7 -5 

Net cash used in investing activities    -790  -872  

    

Cash flows from financial activities     

Dividends paid 23 -360 -360 

Net cash used in financing activities    -360  -360  

    

Net change in cash and cash equivalents    185  -247  

    

Cash and cash equivalents at the beginning of year   318  565  

Effect of exchange rate differences   2 0 

Cash and cash equivalents at the end of year  21 505  318  
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Parent Company Income Statement, FAS 

 

(EUR) Note 2018  2017 

    

Net sales  3 9,318,068  8,245,068  

Other operating income 4 513,432 569,153 

    

Material and services 6 2,976,208 3,069,319 

Employee benefits expenses 7 4,386,777 3,991,708 

Depreciation and amortization 8 362,788 415,088 

Other operating expenses 9 1,818,735 1,702,801 

Total expenses  9,544,508 9,178,916 

    

Operating result   286,993  -364,695  

    

Financial income and expense 10 -33,927 1,316,134 

    

Result before appropriations and taxes  253,066  951,439  

    

Appropriations    

Group contribution 11 - -200,000 

    

Result  before taxes   253,066  751,439  

    

Income taxes 12 -9,856 -145,218 

    

Result  for the period    243,209  606,221  

    
 

 

 



 
 

29 
 

Parent Company Balance Sheet, FAS 

 

(EUR) Note 2018  2017 

ASSETS    

    

Non -current assets     

Intangible assets 14 137,179 405,478 

Tangible assets 16 115,868 153,435 

Investments in group companies 17 3,581,152 3,581,152 

Other investments 17 4,562 4,562 

    3,838,761 4,144,627 

Current assets     

Long-term receivables 18 200,000 200,000 

Short-term receivables 20 3,205,681 3,413,446 

Cash and cash equivalents 21 428,922 192,080 

  3,834,603 3,805,525 

    

Total assets    7,673,364  7,950,152  

    

SHAREHOLDERS' EQUITY AND LIABILITIES     

    

Shareholders' equity    

Share capital 23 1,359,090 1,359,090 

Invested non-restricted equity fund   5,347 5,347 

Retained earnings  1,250,259 1,003,582 

Treasury shares  -439,307 -439,307 

Result for the period    243,209 606,221 

Total shareholders' equity   2,418,598  2,534,932  

    

Liabilities     

Current liabilities 25 5,254,766 5,415,220 

    

Total liabilities    5,254,766  5,415,220  

    

Total shareholders' equity and liabilities    7,673,364  7,950,152  
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Parent Company Cash Flow Statement, FAS 

 

(EUR) 2018  2017 

    

Cash flow from operating activities    

Operating result 286,993 -364,695 

Adjustment for the period:    

  Depreciation and amortization 362,788 415,088 

Financial items, net 2,481 -28,636 

Income taxes paid -902 -124,253 

Net cash before changes in working capital 651,359 -102,497 

    

Changes in working capital   

  Change in short-term receivables, non-interest bearing 191,459 944,748 

  Change in short-term liabilities, non -interest bearing -486,793 -651,300 

Change in working capital -295,334 293,448 

    

Net cash from operating activities  356,025  190,951  

    

Cash flows from investing activities    

Purchases of intangible assets -6,660 -5,214 

Purchases of tangible assets -50,262 -74,723 

Investments in subsidiary loans granted 7,351 264,385 

Investments in subsidiary loans receivable 289,931 -343,197 

Net cash used in investing activities  240,361  -158,749  

    

Cash flows from financing activities    

Dividends paid -359,543 -359,566 

Net cash used in financing activities  -359,543  -359,566  

    

Net change in cash and cash equivalents  236,842  -327,364  

    

Cash and cash equivalents at the beginning of the year  192,079  519,444  

Cash and cash equivalents at the end of the year  428,922  192,079  
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Statement of Changes in Equity 

Consolidated statement of changes in equity, IFRS 

(EUR 1,000) 
Share 

capital  
Other 
funds  

Translation 
differences  

Treasury 
shares  

Invested 
non -

restr. 
equity 

fund  
Retained 
earnings  

Equity 
attributable 

to share -
holders of 
the parent 

company  

Equity Dec 31, 2016  1,359 21 -233 -439 5 2538 3,252 

Equity IFRS changes      142 142 

Equity Jan 1, 2017  1,359 21 -233 -439 5 2,681 3,394 

Dividends paid      -360 -360 

Comprehensive income   -7   -294 -302 

Equity Dec 31, 2017  1,359 21 -240 -439 5 2,027 2,733 

Dividends paid      -360 -360 

Comprehensive income   179   320 499 

Equity Dec 31, 2018  1,359 21 -61 -439 5 1,987 2,873 

 

 

Parent company statement of changes in shareholders´ equity, FAS 

 

 

 

 

 

 Restricted equity   Non -restricted equity   

(EUR) 
Number 

of shares  
Share  

capital   

Treasury 
shares  

Invested 
non -restr. 

equity 
fund  

Retained 
earnings  Total  

Share -
holders' 
equity, 

total  

Equity Dec 31, 2016  12,444,863 1,359,090  -439,307 5,347 1,220,843 786,883 2,145,973 

Equity IFRS changes          142,305     

Equity  Jan 1, 2017  12,444,863 1,359,090  -439,307 5,347 1,363,148 929,188 2,288,278 

Dividends paid      -359,566 -359,566 -359,566 

Result for the year       606,221 606,221 606,221 

Equity Dec 31, 2017  12,444,863 1,359,090  -439,307 5,347 1,609,802 1,175,842 2,534,932 

Dividends paid      -359,543 -359,543 -359,543 

Result for the year       243,209 243,209 243,209 

Equity Dec 31, 2018  12,444,863 1,359,090  -439,307 5,347 1,493,468 1,059,508 2,418,598 
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Notes to Financial Statements 

Company information 

QPR offers services and software tools for developing 

business processes and enterprise architecture. The 

parent company QPR Software Plc (company ID 

0832693-7) is a public limited liability company 

incorporated in Finland. The Company domicile is in 

Helsinki and its registered address is Huopalahdentie 24, 

00350 Helsinki, Finland. The shares of the parent 

company QPR Software Plc have been listed on the 

Helsinki Stock Exchange since 2002. 

A copy of the Financial Statements is available on the 

Internet at www.qpr.com or at the Companyôs 

headquarters, address Huopalahdentie 24, Helsinki, 

Finland. 

The Board of Directors of QPR Software Plc has approved 

on February 12, 2019 the Financial Statements for 

publication. Shareholders have the right to approve or 

reject the Financial Statements in the Annual General 

Meeting. The Financial Statements may also be revised 

by the Annual General Meeting. 

1. Accounting principles 

Basis of preparation 

QPR Software Plcôs Consolidated Financial Statements 

have been prepared in accordance with the International 

Financial Reporting Standards (IRFS), taking into 

account IAS and IFRS standards, as well as SIC and 

IFRIC interpretations, valid as of December 31, 2018. In 

the Finnish accounting legislation, International Financial 

Reporting Standards refer to standards and 

interpretations accepted to be followed in the European 

Union in accordance with the EU Regulation number 

1606/2002.  

Financial statements for the parent company QPR 

Software Plc have been prepared in accordance with 

Finnish Accounting Standards (FAS) that differ in certain 

respects from the IFRS standards used in the 

consolidated financial statements.  

The financial statements have been prepared using the 

historical cost convention, unless otherwise disclosed in 

the accounting principles below. The Consolidated 

Financial Statements have been presented in Euro, which 

is the functional currency of the parent company. 

Financial statements have been presented in thousand 

Euro. All presented amounts have been rounded, which 

means that the sum of individual amounts may differ 

from the total amount presented. Key figures have been 

calculated using the exact amounts.  

New and amended standards and interpretations 

adopted in 2018 

Starting from January 1, 2018, the Group has applied the 

following new and revised standards and interpretations.  

IFRS 9 Financial Instruments 

IFRS 9 replaces the earlier guidance in IAS 39.  The new 

standard includes revised guidance on the classification 

and measurement of financial instruments, including a 

new expected credit loss model for calculating 

impairment on financial assets, and the new general 

hedge accounting requirements. It also carries forward 

the guidance on recognition and derecognition of 

financial instruments from IAS 39. To measure expected 

credit losses of trade receivables from customers, the 

Group uses a simplified approach allowed by IFRS 9, 

where the loss allowance is measured based on an 

allowance matrix and recognized at an amount equal to 

lifetime expected credit losses.  Expected credit losses 

are measured based on historical information on 

previous credit losses, and also the available information 

on future economic conditions is included in the model.   

IFRS 15 Revenue from Contracts with Customers 

The new standard has replaced earlier IAS 18 and IAS 

11 -standards and related interpretations. In IFRS 15 a 

five-step model is applied to determine when to 

recognise revenue, and at what amount. Revenue is 

recognised when (or as) a company transfers control of 

goods or services to a customer either over time or at a 

point in time. The standard has also introduced extensive 

new disclosure requirements. IFRS 15 has has affected 

the consolidated financial statements as follows: 

¶ New reporting categories:  The adoption of the 

new standard´s performance obligations and timing 

of revenue recognition affected reporting categories 

and timing of recognition. The new reported product 

categories include software licenses, software 

maintenance services, cloud (SaaS) services and 

consulting. The share of cloud services of software 

sales will be reported separately, whereas earlier 

they have been reported as a part of maintenance 

services and lisences. 

 

file://///inf-vnxestore/Teams/Finance%20&%20Administration/Finance/Close%202013/Q4%202013/Vuosikertomus/www.qpr.com


 
 

33 
 

¶ Amount of revenue recognized:  The principal 

versus agent consideration has the most significant 

impact on net sales, mainly affecting licenses and 

maintenance services. In accordance with the 

standards applied during the year 2017 the Group 

has applied the agent principle and recognized 

revenue from the sales to the re sellers. In 

accordance with IFRS 15 the Group acts as a 

principal and records in its net sales the revenue 

from the software sales of the resellers to the end 

customers, and records in its costs the reseller 

commission. The adoption of the new standard 

increased the 2017 net sales and agent commission 

by approximately one million euros. The change 

lowered relative profitability but  did not affect 

absolute profitability.  

 

¶ Timing of revenue recognized:  The IFRS 15 

standard requires that revenue from software 

license sales is recognized when company transfers 

the control of services to a customer, at one point in 

time. It also requires that maintenance and cloud 

services are recognized over time. The below 

described changes in revenue recognition 

transferred the net sales and profits earlier reported 

for year 2017 partly to an earlier point in time, 

affecting the adjusted opening balance for the year 

2017, and partly to a later point of time in 2018.  

 

¶ Product categories with a change in 

recognition time: Timing changed for recognition 

of software license revenue arising from user rights 

that are invoiced upfront for the invoicing period 

under a contract of indefinite duration, other than 

those delivered from cloud. In accordance with the 

standards applied during the year 2017 the recurring 

revenue from long-term software rental agreements 

has been recognized over time. In accordance with 

IFRS 15 these user rights that are invoiced upfront 

for the invoicing period under a contract of indefinite 

duration are not recognized as rental revenue, but 

in accordance with their performance obligations 

which are license, maintenance and cloud (SaaS) 

services: 

o License part of the revenue is recognized 

at a point in time, in the beginning of each 

invoicing period of the agreement. 

o Maintenance part is recognized over time, 

evenly for each invoicing period of the 

agreement. 

o Cloud services are recognized over time, 

evenly during the invoicing period of the 

agreement. 

 

The most common invoicing period for customers 

acquiring user rights under a contract of indefinite 

duration is calendar year, thus causing the license 

part of revenue being recognized during the first 

quarter or the year. Compared with the earlier 

standards, more revenue is recognised during the 

first quarter o f the year, thus reducing the revenue 

recognized for other quarters.  

A substantial impact came also from a part of limited 

term license revenue being under IFRS 15 reported 

as cloud (SaaS) services. For limited term user rights 

delivered from cloud, earlier the license part of 

revenue was recognized at a point in time, and 

currently as cloud services, evenly over time during 

the agreement period. 

Adoption of the IFRS 15 standard also affected the 

reported and comparable figures of the parent company. 

 

¶ Product categories reported as earlier: 

Perpetual software licenses and license part of 

limited term licenses without cloud delivery continue 

to be recognized at a point in time. Software licenses 

with indefinite duration delivered from cloud as well 

as maintenance and consulting services continue to 

be recognized over time. 

 

¶ Recurring revenue:  Recurring revenue reported 

by the Group consists of software maintenance 

services and cloud services. In addition, recurring 

revenue includes software license revenue arising 

from user rights that are invoiced upfront for the 

invoicing period under a contract of indefinite 

duration. These indefinite contracts are 

automatically renewed after the end of the agreed 

period (usually 1 year), unless the agreement is 

terminated within notice period.  

 

¶ The applied transition method:  The transition 

method applied was retrospective method with 

optional practical expedients. The Group applied the 

new standard also for comparison period, and 

published year 2017 comparative financials. 

IFRIC 22 Interpretation Foreign Currency 

Transactions and Advance Consideration  

When foreign currency consideration is paid or received 

in advance of the item it relates to ï which may be an 

asset, an expense or income ï IAS 21 The Effects of 

Changes in Foreign Exchange Rates -standard is not 

clear on how to determine the transaction date for 

translating the related item. The interpretation clarifies 

that the transaction date is the date on which the 

company initially recognises the prepayment or deferred 

income arising from the advance consideration. For 

transactions involving multiple payments or receipts, 
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each payment or receipt gives rise to a separate 

transaction date. This did not have a material impact on 

the Consolidated Financial Statements. 

Other new or revised standards or interpretations did not 

have any impact on the consolidated financial 

statements.  

Consolidation principles 

The Consolidated Financial Statements include the 

parent company QPR Software Plc and the subsidiaries 

controlled by it. With regard to subsidiaries, the parent 

companyôs control is based on full ownership of the share 

capital or a majority holding. The Company did not own 

shares in joint ventures or associated companies in 2018 

and 2017. 

Subsidiaries acquired during the financial period are 

consolidated from the date when the control over 

subsidiary is obtained, and divestments are included up 

to the date when the control is lost. Intragroup 

shareholdings are eliminated using the acquisition cost 

method. Intercompany business transactions, 

receivables and liabilities, unrealized profits, and the 

intragroup profit distribution  are eliminated in the 

Consolidated Financial Statements. The result for the 

financial year applicable to non-controlling interests is 

presented separately in the consolidated comprehensive 

income statement, and the share of the non -controlling 

interest in shareholdersô equity is presented separately in 

the consolidated balance sheet. The Group didnôt have 

any non-controlling interests in subsidiaries in 2018 and 

2017. 

Continuity of operations 

The Consolidated Financial Statements have  

been prepared in accordance with the principle of 

continuity.  

Foreign currency translation 

Transactions denominated in foreign currency have been 

translated into the group reporting currency using the 

exchange rate valid on the transaction date. Monetary 

items have been converted into the group reporting 

currency using the exchange rate at the closing date and 

non-monetary items using the exchange rate on the 

transaction date. The exchange gains and losses from 

business operations are included in the corresponding 

items above operating result. The exchange gains and 

losses from financial assets or liabilities denominated in 

foreign currency are included in financial income and 

expenses. 

The income statements of foreign subsidiaries are 

translated into Euro using the average exchange rates 

for the year and the balance sheets are translated using 

the exchange rates on the balance sheet date. 

Translation differences arising from the eliminat ion of 

foreign subsidiaries and translation of equity items 

accumulated after the acquisition are entered in other 

comprehensive income. Foreign currency gains and 

losses from monetary items that are part of the net 

investment in a foreign unit are recogni zed in other 

comprehensive income.  

Revenue recognition 

Net sales include normal sales income from business 

operations deducted by taxes related to sales and 

discounts granted. When net sales are calculated, they 

are adjusted for exchange rate differences of foreign 

currency. 

Revenue is recognised when (or as) a company transfers 

control of goods or services to a customer either over 

time or at a point in time.  

The consolidated net sales consist of software license 

sales, software maintenance services, cloud (SaaS) 

services and consulting. In relation to its resellers the 

Company acts as a principal and records in its net sales 

the revenue from the software sales of the resellers to 

the end customers, and records in its costs the reseller 

commission. 

Software license revenue is recognized at a point in time, 

when (or as) a company transfers control of license or 

user right to a customer.  

Limited term license performance obligations are license 

and maintenance, and revenue is recognized as the 

performance obligation if fulfilled, either at a point in 

time or over time, during the agreement period.  

Software license revenue arising under a contract of 

indefinite duration and invoiced upfront for the invoicing 

period is recognized in accordance with its performance 

obligations which are license, maintenance and cloud 

(SaaS) services. License part of the revenue is 

recognized at a point in time, in the beginning of each 

invoicing period. Maintenance part as well as cloud 

services in total are recognized over time, evenly during 

the invoicing period. 

Software maintenance services covering software 

updates and customer support is recognized over time, 

evenly during the agreement period.  

Cloud services (SaaS) in totality are recognized over 

time, as the perf ormance obligation is the service 

rendered over time. 
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Revenue of consulting services are recognized over time, 

in accordance with the fulfillment of the performance 

obligation i.e. rendering of the consulting service, when 

(or as) control of the services h as been transferred to the 

customer. 

The payment terms used by the Group are typical for 

each market, including domestic terms being typically 

shorter that international terms.  

Other operating income 

Other operating income includes income outside the 

Groupôs ordinary business operations. Public subsidies 

are recorded in other operating income, except when 

they are related to investments, in which case they are 

deducted from the acquisition cost of the asset.  

Pension plans 

The Groupôs pension scheme is a defined contribution 

plan managed by a pension insurance company. The 

expenses are recognized in the comprehensive income 

statement in the financial period that the contribution 

relates to. The Group does not have a legal or 

constructive liability to  pay additional contributions in 

case of non-performance by the pension insurance 

company.  

Share-based payments 

In years 2018 and 2017, the Group did not have share-

based incentive plans for management.  

Operating result 

IAS 1 ñPresentation of Financial Statementsò does not 

define the concept of operating result. The Group uses 

the following definition of operating result: operating 

result is the sum of net sales and other operating income, 

less the cost of materials and services, expenses for 

employee benefits, other operating expenses, as well as 

depreciation, amortization and impairment losses of 

tangible and intangible assets. Exchange rate differences 

arising from working capital items are included in 

operating result, whereas exchange rate differences 

arising from financial assets and liabilities are included in 

financial income and expenses. 

Impairment 

At each annual closing, the Group reviews asset items 

for any indication of impairment losses. If there are such 

indications, the amount recoverable from the said asset 

item is assessed. The recoverable amount of tangible 

and intangible assets is the higher of the asset itemôs fair 

value less the cost arising from disposal and its value in 

use. The recoverable amount of financial assets is either 

the fair value or the present value of expected future 

cash flows discounted at the original effective interest 

rate. An impairment loss is recognized in the 

comprehensive income statement when the carrying 

amount is greater than  the recoverable amount.  

Goodwill is not amortized but its recoverable amount is 

estimated annually or more frequently if circumstances 

indicate that the value may be impaired. Such estimate 

is prepared at least at each annual closing. For such 

purposes, goodwill is allocated to cash-generating units. 

An impairment loss is recognized in the consolidated 

comprehensive income statement, if the impairment test 

shows that the carrying amount of goodwill exceeds its 

recoverable amount. In this case the goodwill  is recorded 

at its recoverable amount. After the initial recognition, 

goodwill is valued at original acquisition cost, less 

impairment losses recognized. Impairment losses on 

goodwill cannot be reversed. 

Income taxes 

The tax expense in the comprehensive income statement 

consists of tax based on taxable income for the financial 

year and deferred tax. Tax based on taxable income for 

the financial year is calculated on the basis of taxable 

income and the tax rate valid in each country. Income 

taxes are charged to income, except when they are 

related to items recorded in equity or other items in 

comprehensive income, in which case the tax expense is 

adjusted to such items. 

Deferred taxes are calculated based on temporary 

differences between the book value and tax value of an 

asset or liability item. Deferred taxes are calculated at 

tax rates enacted by the balance sheet date. 

A deferred tax asset is recognized in the amount that it 

is likely that taxable income will be generated in the 

future against which the t emporary difference can be 

utilized. Deferred tax liabilities are recognized in the 

balance sheet in full. 

In the parent company financial statements, income 

taxes are recorded in accordance with FAS. 

Intangible assets 

Goodwill arising in business combinations represents the 

excess of the cost of an acquisition, amount of non -

controlling interests, and previously owned equity 

interests, over the fair value of the net assets of the 

acquired company. Goodwill is valued at the original 

acquisition cost less impairment losses.  




























































