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QPR Software’s mission is to make customers agile and efficient in their operations. We innovate, develop, and sell
software aimed at analyzing, monitoring, and modeling operations in organizations. Furthermore, we offer customers a
variety of consulting services.

QP

Dare to improve.




Year 2@@l- Key Events

QPR announced that it delivered process mining software to an international medical device
company Terumo Europe. Read more about the business case on page6.

Piraeus Bank, the largest bank in Greece, chose QPR as its process mining and process
performance monitoring solution provider, thanksto QP R  Pr o c e s 9dwerhullygt easyr 6 s
to-use functionality and comprehensive dashboarding capability.

QPR was chosen to deliverprocess mining software to Fennovoima, a company constructing a
new nuclear powerplant in Finland. Read more about the Fennovoima story on page 5.

QPR Software was listed as a Representative Vendor irthe Gartner Market Guide for
Process Mining

The Finnish Ministry of the Interior chose QPR Software astheir preferred provider of
Enterprise Architecture consulting services.

QPR deliveed process mining software to a major European financial services company
that is active in over 30 countries.

QPR Software deliveed process mining software and professional services to
a leading high-tech company. The company employs close to 100,000 people
all over the world. The objective for the company is to significantly improve
efficiency, cost effectiveness and process automation with QPR
ProcessAnalyzer. Process mining has been identified as a fundamental
element in reaching the set objectives.

QPR deliveed QPR EnterpriseArchitect and QPR Metricsoftware to
a major global electrical equipment company. The customer is to use
the software for business process management purposes and as the
backbone of their quality management system.

QPR Software signed an agreement on delivering QPR
ProcessAnalyzer software to a leading telecommunications operator
active in one of the largest telecom munication markets in Europe.




MissionStrateggndMarkets

QPR Software’s mission is to make customers agile and
efficient in their operations.

Our values are reliability, respect and long-term success
together. They define our operating culture and thus
create the foundation for our future success and growth.

We innovate, develop and sell software for analyzing,
monitoring and modeling organizational operations.
Furthermore, we offer customers consulting services in
operational development and digital business
optimization.

In our product development we focus on meeting the
challenges our client organizations face, especially in
leading and optimizing their operations in a digitalizing
world. Our primary focus area is process mining and
analytics. We believe that this market will grow
significantly, as companies collectincreasing amounts of
transaction and event data from their operations.

We will further accelerate product development by
increasing our resources in a controlled manner. In
software development, we place special focus on
excellent user experience

We also actively seek strategic partnerships to
strengthen our product development and international
software sales.

Strategic Targets

Our target is to grow our net sales by an average of 15
- 20% per annum over the next three years. The target
is mainly based on growth in international software sales
and consulting services in our home market, Finland.

We foresee significant growth potential especially in the
process mining and analytics business, where we aim for
an annual growth of more than 50%. Our target is to
gain a significant market share in this rapidly growing
market.

Over the next few years, we seek growth especially in
our international software sales.

Our Offering

We offer our customers tools for modeling, measuring
and analyzing their operations efficiently. Our tools
provide customers insight into their operations, enabling
them to streamline and improve their business
operations.

In our home market, Finland, we mostly sell and deliver
software and provide consulting services directly to our
customers.

In process and enterprise architecture modeling
software, we are the local market leader with an
approximated 50% market share.

In process mining and analytics, we are clearly leading
the local market and are among the most advanced
companies in the world. The U.S. Patent and Trademark
Office has granted us two patents for the technology
behind this software.

In international markets, we sell software through our
own direct sales force, as well as an extensive reseller
network extending to over 50 countries. The most sold
product in our reseller network is our performance
management software, QPR Metrics.

Our Markets

The process mining and analytics market is in an early
phase of its life cycle and is growing rapidly. According
to market research companies, the size of this global
software market in 2018 was approximately EUR 100-
200 million. The rapid growth is expected to continue in
the coming years, and the market size to exceed EUR 1
billion in 2023.

The process and enterprise architecture modeling
market is mature and growing moderately. The size of
this software market is estimated to exceed EUR 500
million.

The strategic corporate performance management
software market is mature and grow ing moderately. The
size of this software market is estimated at over EUR 300
million.



Customer Cases: Two Success Stories in 2018

QPR tools help organizationsto reach their objectives. We help customers to harmonize and develop processes,deploy
best practices, reduce rework, increase customer satisfaction, compare operations through several dimensions, such as
region, team, or unit; and communicate development targets and needs throughout the whole organization.

Casd-ennovoimRrocess Perfection @R Solutions

Fennovoima i mpl emented QPRO&s s ol ut-basedsntetprse masdgemert sysem aradn
to share knowledge throughout the organization. The Fennovoima Management System is powera by QPR
EnterpriseArchitectand combined with QPRconsulting to provide solutions for processdevelopment and documentation.

Fennovoima is also using QPR ProcessAnalyzer tmptimize their document review and approval process and the

performance of said process.

Fennovoima found that the Fennovoima Management System and QPR ProcessAnalyzer grelgt benefit process
improvement. With a great start in using the products, Fennovoima looks forward to further success. fiThe first results
have shown us the path fldormation Madagemerda Mamagdd.a-enkavoindais oobkingforward
to extending the use of QPR ProcessAnalyzerto other major processes in their organization. The Fennovoima
Management System will be complemented with new measures and metrics based on the analysis results from QPR
ProcessAnalyzerin order to create a centralized view of all operations running inside Fennovoima.

Gvtw { 2MibduttdN®e top of the line when process dewpient is considered. The QPR
business operating system is great for developing processes and provides a quick way for creatini
draft of a process plan. QPR products are fully usable in every step of promassgement from

LI FyyAy3 (G2 SESOdziA2y dé

- Marjo Réiséld, Quality Development Manageri Fennovoima

Gvtw t NROS&a! ghbvis thé FaotksOds & lodddrin real life with concrete visual
pPNSaSyidldAzyaod LG fSIF@Sa y2 NR2Y F2N aLISOdz | GA:;

- Marko Juslin, Manager, Information Management - Fennovoima



Casderumo EuropaciBased View on ProcessefWithProcessAnalyzer

Terumo Europe had identified the need to benefit from the data available in their IT systems concerning their business

processes. They found the innovative solution they were looking for in QPR ProcessAnalyzer. The software helped
Terumo understand their business needs in improving processes and to visualize where added value was achievable.
Terumobs process mining pr20lB andthe go-bve of thensoltitionavaseMhy 1i, 2018J a n u

Ter umo Europeds focus in p rr-easts and purchasertogpay i pocesses. Withh @PR
ProcessAnalyzer the company quickly visualized what these processes look like based on the data found in IT systems.

S Y Xxyai &f &he précdsses,d
y GKS GFLo6ftS sAi
SR AYT2NNYIGAZY @

YR &82dz OFy oNAyYy3 GK2as T 0Ga

G¢KS 3I22R GKAYy3a Aa GKIFG Ay (KNS
2
having that is a big power, allowing to make decisions with fadt a

Siem Jaspers, Supply Chain Analysi Terumo Europe

Terumo Europe (Europe, Middle East and Africa) is a core player in the EMEA healthcare market, providing bestin-class
quality products and services. Itis a subsidiary of the Japanese Terumo Corporation.



Review by the CEO

QP RG6 s b pragiessedsndine with our strategy, and
net sales grew strongly in international software sales.
International net sales increased 22% in 2018, driven by
growth in software sales. In the last quarter of the year,
growth in international net sales accelerated and rose by
44% when compared year-over-year.

In 2018, we delivered process mining and analytics
software to many large global enterprises. Demand for
process mining software was strongest in Europe, but in
recent times, the demand has been growing fastest in
the United States. In the telecommunications industry,
we made many significant software deals both with
global telecom equipment vendors, as well as
telecommunications operators. Furthermore, interest
towards process mining has increased significantlyin the
banking and finance sector.

We achieved great results also in performance
management software salesin the Middle Eastand in our
consulting business in Finland.

We will continue investing in our growth businesses. Our
target is to grow international software sales, as well as
our consulting services supporting QPR’s software
business in Finland. In line with our strategy, s ales of
consulting services around operational development and
digital business optimization increased towards the end
of 2018.

In the future, we will focus on further developing our

process mining software and seek to strengthen its
position in the rapidly growing market. We seek to grow
our international software sales through direct sales, our
reseller partner network and new strategic partnerships.

I would like to thank all of our customers, partners,
personnel and shareholders for their valuable
contribution and collaboration in 2018.

Jari Jaakkola

Chief Executive Officer



Board of Directors

QPR Board of Directors held 13 meetings in 2018 (14). The average attendance at meetings was 100% (98,5%). The
Board did not establish any committees. The Board of Directors made a self-assessment of its activities. In 2018, the
Chairman of the Board and Board members received an annual emolument of EUR 25230 and EUR 16,820, respectively.
No separate meeting attendance fees were paid.

The Annual General Meeting held onApril 12, 2018 elected the following f our (4) members to the Board of Directors.

;- VesaPekka Leskinen

’ & b. 1950

Chairman of the Board since January 2006
Member of the Board since July 2003

Independent of the Company

Mr. VesaPekka Leskinen is the Chairman of the Board of KauppamainosOyand t he companyo6s m
He also served as the CEO of Kauppamanos between the years of 1979 and 2010. Kauppamainos provides services in
investor relations and communications, whereby the firm has designed and delivered close to a hundred annual reports
for various companies, participated in the preparation of dozens of equity issues, and supported more than ten
companies in their IPO processes. In this context, Mr. Leskinen has personally been involved in investor relations and
communications of publicly listed companies.

Mr. Leskinen is also a founding partner of Quartal Oyandwast he companyés majority sh
is specialized in developing computerized delivery solutions and communication services, especially for the stock market
and companies publicly traded on the stock exchange. In addition, Mr. Leskinen has been the Chairman of the Board
of Directors at Vianaturale Oy since May 2014, and a Board member since October 2006.

Mr. Leskinen holds a degree in MAT.

VesaPekka Leskinen held 851,400 shares of QPR Software Plc on December 31, 208. Kauppamainos Oy, whose
majority shareholder Mr. Leskinen is, held 475,170 shares of QPR Software Plc on December 31, 208.

] Juha Hakamies
/f v ‘ b. 1970
- N

Member of the Board since March 2017

A

hd

Since February 2019 Mr. Juha H&kémies has been the Senior Vice President (SVP) Corporate Development of Q
Company Plc. Prior to this he managed the Vice President (VP) Strategy position at Gasum Ltd with responsibility on
company's strategy development, digitalization, R&D, M&A and HSEQ.

Independent of the Company and its significaftareholders

Earlier Mr. Hakamies worked for Clear Funding Ltd (now part of TruFin PIc) in the United Kingdom as the Chief
Development Officer (20151 2016). From 2007 to 2015 he worked for software company Basware: fi rst as a partner



(SVP, Sales & Business Management) at Basware finvoices and thereafter the VP of Basware's Business Development
and M&A. From 2005 to 2006, Mr. Hakéamies worked as the VP of Business Development at SysOpen Digia (now Digia
Oyj) overseeing telecom sales and service operations. Earlier Mr. Hakédmies served 11 years in several positions at
Sonera and later at TeliaSonera. In 2004 Mr. Hakémies founded MobileCheck Oy, a company specialized in analyzing
and developing telecom service providers' service offerings.

Mr. Hékadmies has successfully carried out several mergers and acquisitions, analyzed and digitalized business
operations, built service strategies; and transformed an international software business into service business.

Mr. Hakamies holds a licentiate degree in technology, with a special focus on computer science and
telecommunications. He is an alumnus of the Helsinki University of Technology, now part of Aalto University.

Juha Hakamies did not hold shares of QPR Software Plc on Deember 31, 2018.

Topi Piela
b. 1962
Member of the Board since March 2012

Independent of the Company

Mr. Topi Piela is the CEO ofUmo Invest Oy and Balance Capital Oy, deputy CEO of UmoCapital Oy and a member of

theDi rect or sd | .ive. Pield isia neembei ofi theaBoatd of Directors of Asuntosalkku Oy, JJPPPT Holding
Oy, FoilChat Ltd and Rundit Oy. He is also a member of the Finnish Broadcasting CompanyYLEPension Fund investment

committee, and the Alfred Kordelin Foundaton6 s commer ce commi ttee.

Earlier in his career, Mr. Pielahas served as the Managing Director of Finvest Oyj and Amanda Capital Plc, after which
he joined the Board of Directors of Amanda, serving both as a member and Chairman of the Board. Mr. Piela has also
held many other senior management positions, such as Investment Director at llmarinen Mutual Pension Insurance
Company, Managing Director and co-founder of Arctos Rahasto Oy, Securities and Investment Director of Alandsbanken
Abp. Mr Piela has sat on several investment committees of both Finnish and European private equity funds.

Mr. Piela holds an M.Sc. in Economics, is a certified CEFAholder and has passed the Finnish Advanced Insurance
Examination.

Topi Piela held 1,052 shares of QPR Software Plon December 31, 2018. Umo Capital Oy, whose Deputy CEO Mr. Piela
is, held 1,660,000 shares of QPR Software Ploon December 31, 2018.



Taina Sipila
b. 1978
Member of the Board sinc®arch 2017

Independent of the Company and its significant shareholders

Ms. Taina Sipila is the CEO, founder, and Board member of Dear Lucy Oy. Dear Lucyprovides its customers a global
business management dashboard for CEOs, Board members, directors, teams, personnel and investors to track key
performance indicators and key events in real time. The solution is provided as a software as a service.

Ms. Sipia is also one of the founders of Sympa Oy. She worked as the company's CEO from 2005 to 2011, and as the
Growth Director and Chairman of the Board between 2011 and 2016. Her responsibilities included, among others,
ramping up the company's international b usiness. Currently Ms. Sipila is a member of Sympa's Board of Directors.
Sympa offers its customers global HR and HR development solutions as a software as a service. The service has users
in over 50 countries.

Ms. Sipila holds an M.Sc. degree in Marketingfrom the University of Vaasa.

Taina Sipila did not hold shares of QPR Software Plc on December 31, 2018.
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Executive Management Team

= | Jari Jaakkola

b. 1961
Chief Executive Officer since January 2008

Member of the Executive Management Team since August 2006

Mr. Jari Jaakkola worked from August 2006 to January 2008 as Senior Vice Presidentof Business Operations at QPR
Software Plc, before being appointed Chief Executive Officer. Mr. J aak kol a6s previous exf
positions at Sonera Corporation’s Group Management Team andthe Metsa Board Corporation. His past roles include
lead responsibilities in large international equity and finance operations, investor relations, strategic marketing and
brand management, as well as in corporate communications and corporate affairs. Mr. Jaakkola hasalso worked for
communications agencies and accumulatedbroad experience in working in international adverti sing and media.

Mr. Jaakkola holds a B.A. degree in Journalism from the University of Tampere and an MBA from Henley Business
School (United Kingdom).

Jari Jaakkola held 241,000 shares of QPR Software Plon December 31, 2018. Value FM Ltd, a company fully owned
by Mr. Jaakkola, held 7,000 shares of QPR Software Plcon December 31, 2018.

Tero Aspinen

b. 1985

Vice President, Middle East and Performance Management since Jar
2017

Member of the Executive Management Team since January 2017

Mr . Tero Aspinen oversees QPR6s business in the Midd
performance management solutions globally.

Mr. Aspinen has served QPR Software in various roles since 2008. He has been involved in more than a hundred
customer cases where organizations have i mplemented QQ

Mr. Aspinen holdsaMa st er 6 s |ddestrial &Ewineerimg and Management.

Tero Aspinen did not hold shares of QPR Software Plc on December 31, 208.
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Matti Erkheikki

b. 1978

Senior Vice President, Process Miniagd Strategy Managemensince
January 2017

Member of theExecutive Management Team since July 2007

Mr. Matti Erkheikki is in charge of the global sales and delivery of process mining and analytics solutions as well as the
development of an international sales channel for all of QPR’s software products.

Mr. Erkheikki has served QPR Software since February 2002, initially as aConsultant. In 2005, he was appointed
Business Development Manager and in 2006 as the Regional Vice President of North America. From 2007 to 2014 he
was responsible for QPR's business operations in Finland, andn between the years of 2012 and 2014, he also led the
global OEM business.

Mr. Erkheikki holdsaMa st e r 6 s |ddedlrial Eginelerimg and Management.

Matti Erkheikki did not hold shares of QPR Software Plc on December 31, 208. His spouse held 2,000 shares of QPR
Software Plc on December 31, 2018.

JaandMattila

b. 1966
Chief Financial Officer since June 2015

Member of the Executive Management Team since June 2015

Ms. Jaana Mattila is responsible for finance, human resources and administration at QPR Software. Additionally, she is
responsible for hol ding QPR&6s insider register and r
coordinatingandreporting on t he Companyods internal controls and
Before joining QPR Software, Ms. Mattila worked as the Chief Financial Officer at Biohit Oyj in 2013 and 2014. Earlier,
she also has held positions in financial management and development at Baxter Oy and Stora Enso Oyj and worked as
the Finance Director at Fazer Amica Oy.

Ms. Mattila holds an M.Sc. degree in Economics.

Jaana Mattila did not hold shares of QPR Software Plc on December 31, 208.
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Miika Nurminen

b. 1969
Senior Vice President, Operational Development since June 2015

Member of the Executive Management Team since January 2015

Mr . Mi i ka Nurminen is responsible for QPRO6s Operation
QP RG6 s d o amkes Rinlaed. Ha is also responsible for managing internal ICT.

Mr. Nurminen has been employed by QPR since 1999. From 1999 to 2008, his career advanced from Consultant to
Senior Consultant, Head of QPR Customer Care and ICT, to reach Senior Product Maager. Between the years of 2000
and 2001, he al so worked as a Consultant at QPR6s the
of Product Development, and in 2009 the Director of Business Process Management Products. Between 2011 and P14,
Mr. Nurminen served as the Head of Enterprise Architecture Solutions. Prior to QPR, Mr. Nurminen held various
positions, such as Application Specialist and Founding Partner at Planway Oy and Software Engineer at ICL Data Finland
Ltd.

Mr. Nurminenholds a Master d6s degree in Business Information

Miika Nurminen did not hold shares of QPR Software Plc on December 31, 20B.

Jaakko Riihinen

b. 1958
Senior Vice President, Products & Technology since August 2012

Member of the Executive Management Team since June 2012

b\

Mr. Jaakko Riihinen was responsible for QPR6s softwar
product development until March 3, 2019.

He has more than 30 years of experience in the ICT business. Before joining QPR Software, he worked at Nokia Siemens
Networks as the Head of Research & Development in the OSS Business Linea s we | | as in the ¢
program. Prior to this, between the years of 2001 and 2008, he worked as the Director of Enterprise Architecture at
Nokia and Nokia Siemens Networks. Mr. Riihinen held several managerial positions at Nokiabetween 1992 and 2001
and served as the CEO at AmbraSoft Finland Ltd from 1987to 1992.

Mr. RiihinenhasaBa c h e | or 6 sEngineeaging ér@nm Aalto University School of Science and Technology.

Jaakko Riihinen held 30,000 shares of QPR Software Plc on December 31, 208.

M.Sc. (Engineering) Pekka Keskiivari started as Senior Vice President, Products & Technology on March 4, 2019. Before
starting at QPR, Pekka Keskiivarwas Chief Technology Officer at Diktamen Oy.

13



Report of the BoalrdDwectors

Summairfpr the full year 21

Net sales amounted to EUR 10,047 thousand (2017: 8,942) with growth of 12%

Recurring revenue accounted for 54% of net sales (54).

Operating result rose to EUR 521 thousand (-110).
Operating margin improved to 5.2% ( -1.2).

Result before taxes was EUR 335 thousand ¢148).
Result for the period was EUR 320 thousand (-294).

The Board of Directors proposes to the Annual General Meeting that no dividend will be paid for the financial year

2018.

Business operations

QPR Software’s mission is to make customers efficient
and agile in their operations. The company innovates,
develops and sells software for analyzing, monitoring,
and modeling
we offer customers a wide variety of consulting services.

QPR Software reports on one operating segment:
Operational development of organizations. In addition to
this, the Company reports revenue for the following
product and service categories: Software licenses,
Software maintenance services, Cloud services and
Consulting. Recurring revenue reported by the Company
consists of Software maintenance services, Cloud
services and Software license sales, in cases where user
rights are invoiced upfront for the financial period under
a contract of indefinite duration. These contracts are
automatically renewed at the end of the agreed period,
usually one year, unless terminated within notice period.

The geographical areas reported are Finland, the rest of
Europe (including Russia and Turkey), and the rest of the
world. Net sales are reported according to customer
location.

Net sales

Net sales for 2018 were EUR 10,047 thousand (8,942),
resulting in an increase of 12%. Recurring revenue
accounted for 54% (54) of net sales. Software license
net sales grew by 23% from previous year and amounted
to EUR 2,685 thousand (2,184). The increase was driven
by international software sales.

Software maintenance net sales decreased by 8% from
the previous year. Cloud service net sales grew by 61%
as compared to previous year. In line with the industryd s
general development, customers are increasingly
selecting to use software as a cloud-based service.

organi zations®o

Especially our process mining and analytics customers
using QPR ProcessAnalyzetend to opt for this choice.

Consulting net sales increased by 14%, which resulted
mainly from a growth in consulting sales around
gPgrapnal, deyeigrment. digializaion, apd, change
management in the Finnish market. In addition, new
deployments of our performance management software,
QPR Metrics at customer sites in the Middle East had a
positive impact on consulting net sales.

International net sales grew 27%, driven by growth in
software sales. QPR ProcessAnalyzer deliveries to
European customers increased, as well as performance
management software deliveries to customers in the
Middle East. Net sales in Finland increased by 2% due to
growth in consulting net sales.

Of the Group net sales, 54% (59) derived from Finland,
28% (26) from the rest of Europe (including Russia and
Turkey) and 18% (15) from the rest of the world.



Net sales by product group

Group, IFRS
EUR in thousands 2018 2017 Change, %
Software licenses 2,685 2,184 23
Software maintenance services 2,989 3,260 -8
Cloud services 1,316 819 61
Consulting 3,057 2,680 14
Total 10,047 8,942 12
Net sales by geographic area

Group, IFRS
EUR in thousands 2018 2017 Change, %
Finland 5,444 5,316 2
Europe, including Russia and Turkey 2,817 2,288 23
Rest of the world 1,786 1,337 34
Total 10,047 8,942 12

Financial performance

Operatingesult

The Group operating result for the year 2018 was EUR 521 thousand (-110), or 5.2% (-1.2) of net sales. Strategic
investments in growth businesses continued, which increased personnel, sales and marketing costs.

The Group’s fixed costs in 2018 were EUR 8,320 thousand (7,916), which accounted for an increase of 5.1% compared
to prior year. Personnel costs represented 738% (7 1.8) of fixed costs and were EUR 6,142 thousand (5,682). External
resources in product development were replaced by internal personnel, which lowered other operating expenses included
in fixed costs. Credit losses, inclusive in fixed costs, decreased and were valued at EUR 10 thousand (58).

Other items in the comprehens@e statement

The result before tax was EUR 335 thousand (-148) and the result for the period was EUR 320 thousand (-294). Taxes
recorded for the period amounted to EUR 15 thousand (146). Taxes decreased from previous year, because a substantial
part of result reported in accordance with IFRS 15 was taxed in year 2017. Earnings per share (fully diluted) were EUR
0.027 (-0.025).

15



Finance and investments

Cash flow from operating activities in 2018 was EUR
1,335 thousand (984) and in fourth quarter EUR 159
thousand (-239). Fullyear cash flow from operating
activities was positively impacted by improved financial
results, changes in invoicing cycle and a decrease in
taxes. Fourth quarter cash flow was impacted positively
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mainly by improved financial results. Cash and cash
equivalents at the end of the reporting period were EUR
505 thousand (318).

Net financial items in the reporting period January i

December were EUR 187 thousand (38). Net financial
expenses included net foreign exchange losses of EUR
193 thousand (43). Exceptionally large currency

exchange losseswere caused by the liquidation of the

Group’s subsidiary in Russia. The currency exchange
losses arise from the subsidiary’s working capital and

were initiated when Russian ruble weakened significantly
during the years between 2009 i 2018. Currency losses
and gains related to this have been reported in previous

years as part of other comprehensive income, and after

liquidation of the subsidiary as financial expenses in the

Group’s profit and loss statement. Thus, these cur rency
losses do not have any impact on retained earnings or

cash flow from operating activities.

Investments totaled EUR 790 thousand (872) and were
mainly product development expenditure.

The Groupds financi al
interest-bearing liabilities at the end of the reporting
period. The gearing ratio was -17.6% (-11.6). Equity
ratio at the end of the reporting period was 48.6%
(48.2).

Product developnmegenditure

QPR innovates and develops software products that
analyze, measure and model operations in organizations.
The Company develops the following software products:
QPR ProcessAnalyzer QPR EnterpriseArchitect, QPR
ProcessDesigner, and QPR Metrics.

In January 7 December reporting period, product
development expenses were EUR 1,89 thousand
(2,274), which equal 20% of net sales (25). Product
development expenses worth EUR 732 thousand (792)
were capitalized. The amortization of capitalized product
development expenses was EUR762 thousand (694).

The amortization period for capitalized product
development expenses is four years.

positic
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Personnel

At the end of the reporting period, the Group employed
a total of 84 persons (76). The average number of
personnel in 2018 was 81 (76).

At the end of the reporting period the average age of
employees was 40.8 (39.9) years. Women accounted for
23% (17) of the employees, and men 7 7% (83). Of all
personnel, sales and marketing employed 17% (16),
consulting and customer service 43% (42), product
development 31% (3 4) and administration 9% ( 8).

Average number of personnel
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For incentive purposes, the Company has a bonus
program that covers all employees. Remuneration of the
top management consists of salary, fringe benefits, and

a possible annual bonus based mainly on Group and
business unit net sales. In 2018, the maximum annual

bonus for members of the executive management team,

including the CEO, was 30% of the annual base salary.
A bonus totaling EUR 22 thousand (19) is paid to the

executive management team for 2018.

More information on incentive plans can be found on the
investors section of the Company's website
(www.gpr.com A investors A corporate governance A
operational management).
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Strategy

Our target is to grow our net sales by an average of 15

T 20% per annum over the next three years. The target

is mainly based on growth in international software sales
and consulting services in our home market, Finland. We
foresee significant growth potential especially in the
process mining business, where we aim for an annual
growth of more than 50%.

We innovate, develop and sell software and related
services aimed at analyzing, measuring and modeling
operations in organizations. Furthermore, we offer
customers  consulting  services in  operational
development and digital business optimization.

We will further accelerate product development by
increasing our resources in a controlled manner. In
software development, we place special focus on
excellent user experience.

We focus our product development to meet the
challenges our client organizations face, especially in
leading and developing their operations in a digitalizing
world. A special focus area for development is process
mining, where our target is to gain a significant share in
the rapidly growing process mining and analytics market.

In the next few years, we seek growth especially in our

international software sales. To reach this target, we will

continue to increase our resources and investments in
international marketing and sales.

We also actively seek strategic partnerships to
strengthen our product development and international
software sales.
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Share capital, shareholdersraards

The Comp an wjta at hdead obthegrear 2018
was EUR1,359,090 divided into 12,444,863 shares.

The Company has one share class. Each share has one
vote and an equal right to dividend. The book counter
value of the share is EUR
are included in the Finnish book-entry securities system
managed by Euroclear Finland Oy.

At the end of the year, the Company had a total of 1, 151
shareholders (1,246). During the year, trading in the

Companyo6s shares 4,68 tghousand
(2,463), i.e. an average of EUR 6,776 per trading day
(9,814).

Trading in shares totaled 1,026,097 shares (1,552,104),
giving an average of 4,104 shares per trading day
(6,184). Turnover in shares corresponds to 8.6% (12.9)
of the total shares outstanding and th e average price
was EUR 165 per share (1.59). The highest closing price
during the year was EUR 1.77 (1.91) and the lowest EUR
1.55 (1.17).

At the end of the year, the total market value of the
Company shares outstanding was EUR19,540 thousand
(20,499) at the closing price of EUR 1.63.

. 11.



Major shareholders of QPR Software Plc, December 31, 2018

Registered shareholders MNumber of shares % of shares and votes
Umao Capital Oy 1,660,000 13.34
Pelkonen, Jouko Antero; 1,429,000 11.48

Pohjolan Rahoitus Oy 1,413,000 11.35

Pelkonen, Jouko Antero 16,000 0.13
Leskinen, Vesa-Pekka: 1,326,570 10.66

Leskinen, Vesa-Pekka 851,400 6.84

Kauppamainos Oy 475,170 3.82
Ac Invest Oy 1,245,817 10.01
Ov Fincorp Ab 867,066 6.97
Lamy Oy 533,249 4.45
Junkkonen, Kari Juhani 512,016 4.11
QPR Software Oyj 457,009 3.67
Piekkola, Asko 310,438 2.44
Laakso, Janne Juhamni 250,000 2.01
Jaakkola, Jari Vesa: 248,000 1.99

Jaakkola, Jari Vesa 241,000 1.94

Value Fm Oy 7,000 0.06
Leskinen, Veli-Mikko 232,530 1.87
Becker, Kai-Erik Wilhelm 130,000 1.04
Lehto, Teemu Samuli 92,500 0.74
Puttonen, Vesa F7.Ae72 0.63
Kempe, Anna 67,635 0.54
Sijoitusrahaste Nordea Nordic Small Cap 50,863 0.41
Hirvilammi, Hannu Esa 50,000 0.40
Kanninen, Matti Juhani 47,839 0.38
Hinkka Markku Juhani 38,270 031
20 largest, total 9,646,774 771.52
Other shareholders 2,798,089 22.48
TOTAL 12,444,863 100.00
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Shareholdify insiders, Decen8ie20B

By closely
Number of related Stock
Name and position shares By controlled entities persons) options
VesaPekka Leskinen, Chairman of the Boad 851,400 475,170 0 0
Juha Hakémies, Member ofthe Board 0 0 0 0
Topi Piela, Member of the Board 1,052 0 0 0
Taina Sipila, Member of the Board 0 0 0 0
Kirsi Jantunen, Principal Auditor 0 0 0 0
Jari Jaakkola, Chief Executive Gficer 241,000 7,000 0 0
Insiders by definition:
Tero Aspinen, VP, Executive ManagementTeam 0 0 0 0
Matti Erkheikki, SVP, Executive ManagemenfTeam 0 0 2,000 0
Jaana Mattila, CFO, Executive ManagemeniTeam 0 0 0 0
Miika Nurminen, SVP, Executive Managemenfleam 0 0 0
Jaakko Riihinen SVP, Executive Managemenfleam 30,000 0 0 0
*) Shares held by spouses and persons under guardianship.
Distribution of shareholding by size, December 31, 201
Shareholders: Shares and votes:
Number of shares Number % Number %
1-500 691 60.0 109,376 0.9
501 - 1 000 190 16.5 157,877 1.3
1001 - 5000 189 16.4 444,859 3.6
5001 - 10 000 26 2.3 198,247 1.6
10 001 - 50 000 36 3.1 739,419 5.9
50 001 - 100 000 4 0.3 288,970 2.3
100 001 -1 700 000 15 1.3 10,506,115 84.4
Total 1,151 100.0 12,444,863 100.0
of which nominee-registered
7 1,324,426 10.6
Distribution of shareholding by sector, December 31, 2018
Shareholders: Shares andvotes:
Sector Number % Number %
Private companies 34 2.9 5,327,567 42.8
Financial and insurance institutions 8 0.7 2,784,719 22.4
Households 1090 94.7 4,307,405 34.6
Non-profit organizations 1 0.1 1 0.0
Foreign 1 0.1 400 0.0
European Union 16 1.4 20,771 0.2
Ohter countries 1 0.1 4,000 0.0
Total 1,151 100.0 12,444,863 100.0
of which nominee-registered 7 1,324,426 10.6
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Own shares

In 2018, the Company did not repurchase any own
shares in the public trading of Nasdaq Helsinki (0).

At the end of the year, the Company held 457,009 of its
own shares with a total nominal value of EUR 50,271 and
a total purchase price of EUR 439,307. Own shares held
by the Company (treasury shares) represent 3.7% of the
Companyés share capital

The Annual General Meeting on April 12, 2018
authorized the Board of Directors to decide on issuing a
maximum of 4,000,000 new shares and to decide on
conveyance of a maximum of 700,000 own shares held
by the Company. The authorizations are in force until the
next Annual General Meeting. By the end of the year
2018 the Company had not used these authorizations.

Governance
QPR Software Pl cb6s
comply with Finnish | aws

Articles of Association, the rules of Nasdaq Helsinki Oy
and the Finnish Corporate Governance Code 2015 issued
by the Securities Market Association of Finland. The
Company has issued a separate Corporate Governance
Statement for 2018.

The Companyods Corporate
available on the Investor section of the Company's
website (www.gpr.com A investors).

Further information such as administration of the insider

register, list of major shareholders, articles of
association, charter of the Board, description of how
internal control and internal audit are organized,

introductions of the members of the Board and Executive
Management Team, summary of the QPR Software
Disclosure Policy, and the information published by the
Company during the financial year is also available in the
investor section.

and

Governance

Decisions made by thenual General

Meeting

The Annual General Meeting held onApril 12, 2018 made
the following resolutions:

Euroclear Finland Oy, on the record date of April 16,
2018. The dividend payment date was April 23, 2018.

The Annual General Meeting resolved that the number
of Board Members is four (4) and re-elected Juha
Hakamies, VesaPekka Leskinen, Topi Piela and Taina
Sipila as members of the Company’s Board of Directors.
At the Boardds organizing

elected VesaPekka Leskinen as its Chairman.The Board

ViIdd RI5 e erm of office expires at the end of the next

Annual General Meeting.

The Annual General Meeting re-elected Authorized Public
Accountants KPMG Oy Ab as QPR Software’s auditor
with Kirsi Jantunen, Authorized Public Accountant, acting
as principal auditor. The term of office of the auditor
expires at the end of the next Annual General Meeting.

The AGM deci ded to keep
emoluments unchanged. The Chairman of the Board
receives an annual emolument in total of EUR 25,230 and
other members of the Board receive an annual

corporat &mofelitfh totabEUR 16,820 daéht ' © € S

and

regul ations, the Companyds
All authorizations of the Board and other decisions made
by the Annual General Meeting are available in their
entirety on the stock exchange release published by the
Company on April 12, 2018 and available on the
investors section of the Company's web site,
(www.gpr.com A investors A annual general meetings)
Statement i s

Management and auditors

As of January 1, 2018, the Executive Management Team
(EMT) of QPR Software Plc consisted of Chief Executive
Officer Jari Jaakkola (chairman), VP Middle East business
and performance management solutions Tero Aspinen,
SVP ProcesadMining and Strategy Management business
Matti Erkheikki, Chief Financial Officer Jaana Mattila, SVP
Operational Development business Miika Nurminen, and
SVP Products and Technology Jaakko Riihinen.

KPMG Oy Ab, Authorized Public Accountants, acted as
QPR Software Pl co6s
Accountant Kirsi Jantunen as the principal auditor.

Shares held by the Board and CEO

t

meet.

he

audi tor s,

The members of QPR Software Plc

The nNg ape CReY Exéeutive Officer, CaftP fefsohd &r entities

Annual Gener al Me et i

financial statements and the Gf@R&& th thBr? héid & hotaS éf 5 g5Bgan t s
for the financial year 2017 and discharged th_e m_embers Company shares on December 31, 2018, representing

of the Board of Directors and the CEO from liability. 12.66% of the total number of shares and votes
The Annual General Meeting §¥ETben3d d017¢12.8). The argounisgnglude own
proposal that a per-share dividend of EUR 0.03, a total holdings, holdings of spouses, persons under

of EUR 360 thousand, be paid for the financial year 2017. guardianship, and controlled entities.

The dividend was paid to shareholders entered in the

Companyods sharehol der register, mai nt ai ned by
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Authorizations of the Board of Dsrector

The Annual General Meetingon April 12, 2018 decided

to authorize the Board of Directors to decide on an issue

of new shares and conveyance of the own shares held

by the Company (share issue) either on one or several

occasions. The share issue can be carried out as a share
issue against payment or without consideration on terms

to be determined by the Board of Directors.

The authorization also includes the right to issue special
rights, in the meaning of Chapter 10, Section 1 of the
Compani es Act , whi ch
shares or t h ewn Ghanesp lzell ybp she
Company againg consideration.

In the share issue and/or based on the special rights a
maximum of 4,000,000 new shares can be issued and a
maximum of 700,000 own shares held by the Company
can be conveyed. The authorization is in force until the
next Annual General Meeting.

The Annual General Meeting decided to authorize the
Board of Directors to decide on a repurchase of own
shares. Based on the authorization, an aggregate
maxi mum amount of 250, 000
own shares may be repurchased, either on one or several
occasions. The authorization is in force until the next
Annual General Meeting.

The conditions of all authorizations of the Board of
Directors decided by the Annual General Meeting are
available in their entirety on the stock exchange r elease
published by the Company on April 12, 2018 which is
available on the investors section of the company's web
site (www.gpr.com A investors A annual general
meetings).

Internal control

Internal control and risk management in the Group aims
to ensure that the Group operates efficiently and
effectively, distributes reliable information, complies with
regulations and operational principles, reaches its
strategic goals, reacts to changes in the market and
operational environment, and ensures continuity of its
business.

It is the duty of the Board of Directors to monitor the

appropriateness, effectiveness and efficiency of risk
management and internal control in QPR Software
Group. Risk management report covering the risks
presented in the Risk Management section is presented
to the Board in connection with quarterly financial
reporting.

entit|l

e

The threat caused by the risks to shareholders is used as
a criterion when the Board of Directors evaluates these
risks. The Board of Directors also monitors that the
Company has defined operational principles for internal
control and that the Company monitors the effectiveness
of internal control.

Riskmanagement

Coordination of risk management and internal control

and the related reporting is the responsibility of the Chief

Fingrgial ¢ffiges. Rigkgnanagemsgniin QPR safjware is
guidedbyt he requirements of |
expectations regarding business objectives, and
expectations among important stakeholders, such as
customers and personnel.

Risk management in QPR Softwareaims systematically
and comprehensively to identify risks related to the
Companyos operations and
managed and taken into account in decision making. The
Company does not have a separate risk management
organization, and risk management is part of routine
responsibilities throughout the organization. Risk

s h apfaga§emént is tdBvElopdd OBy PeanBtanflyS improving
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operative processes in the Company.

QPR Software identifies the risks by their materiality: if
realized, the risks selected for monitoring would have a
material impact on the Company's business operations.

QPR has identified the following three groups of risks
related to its operations: risks related to business
operations, risks related to information and products,
and risks related to financing.

Property, operational and liability risks are covered by
insurance.

QPR Software Plcos

ISO 9001:2015 quality certification covering the
Companydés all activities,
external party.

Risks related to busingssations

The foll owing risks ar e

business operations:

Country risk

The instrument used for the risk is potential loss of

country-specific revenue. Risk is managed by constantly
gathering market information and by conducting

business that is spread both geographically and across
different industries.

egi s i

ensur

Management R

whi ch

rel at e
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Customer risk

The instruments used for measuring the risk are software
maintenance customer churn and the share of overdue
accounts receivables of dl receivables (%). Risk is
managed by taking good care of every customer and
reseller, as well as, by active follow-up and collection of
accounts receivables

Personnel risk

The instrument used for measuring the risk is personnel
churn. Risk is managed by professional recruitment,
professional supervisory work and by securing
possibilities for job rotation as well as for learning and
growth.

Legal risk

The instrument used for measuring the risk is cumulative
euro-value of all open legal disputes compared to annual
net sales (%). The risk is managed by in -depth knowhow
of contractual law, standard terms used in agreements
and by performing both ethically and according to the
Company values.

QPR6s mar ket and cust ome
follows: the Company conducts business in more than 50
countries, both in public and private sectors as well as in
several different business verticals.

Reasonable credit risk concerning individual business
partners is characteristic to any international business.

QPR ®eks to limit this credit risk by continuous

monitoring of standard payment terms, receivables and

credit limits.

Risks related to information and products

QPR Software has identified the following three risks
related to information and products:

Risk réated to own products

The risk is managed by securing the competitiveness of
the Companyds of threugh content and
the product strengths. The Company seeks to ensure the
security of its products by continuous process
development and automated malware prevention.

Intellectual Property Rights

The Companyds I ntell
secured by the confidentiality of the source code and
selected patent applications.

In its new process mining business, the Company has
adopted a more active IPR strategy than previously. As
a result of this, QPR filed patent applications in respect
of five separate inventions in Finland and the USA in

ectual

al
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2012. The inventions relate to automated business
process discovery based on processing event data. In
April 2015, QPR announced that the U.S. Patent and
Trademark Office has granted a patent as a result of the
applications, and in May 2016 QPR announced that the
same office has granted a second patent for this
technology.

In addition, the Company aims to secure by up -to-date
contract management and internal training that
thirdparty IPRs are not used unauthorized in QPR
products. The Company also has a legal expenses
insurance.

Data security

Data security risks are related to the confidentiality of
corporate, insider and customer information. Risk is
managed by ongoing internal training, keeping
instructions up-to-date at all times, and by good
technical protection ofk

In 2017, the Company performed a data protection

audit, aimed at ensuring that it complies to European
Union General Data Protection Regulation (GDPR)
ireguirenents, that arg,generally gppligdyfor cgrgpliance

starting May 2018. The Regulation includes principles for

personal data processing, legality of processing and
obligations as well as responsibilities (including
contracts) set to data controllers and processors.

N o significant changes h
information and product related risks d uring 2018.

Hsks related to financing

QPR Software has identified the following two financing
risks:

Currencies

The instrument used for measuring foreign currency risk
is the share of all non-euro receivables or of an individual
non-euro receivable from all receivables (%). The risk is
mangged Py using the euro as the primary invoicing
currency and by currency hedging according to the
Companyos hedging policy.
monitors how the open positions of the biggest invoicing
currencies devebp. At the end of the year, the Company
had not hedged its foreign currency (non-euro) trade
NPy Y Rights
Shortterm cash flow

(1 PR) ar e

The instrument used for measuring the risk is forecasted
cash flow. Risk is managed by monitoring accounts
receivable and by effective collection of overdue
receivables

t he
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The risks related to financial position of the company are
mitigated by relatively high share of recurring revenue in

net sales. Management of financial risks in 2018 is
described in more detail in Note 28.

Legal dputes

The arbitration process initiated by QPR in summer 2016
regarding an unjustified customer decision to dissolve a
contract was completed in May 2017. The arbitration
court resolved to sentence the defendant to compensate
the entire value of the violated contract to QPR. The
arbitration court dismissed the customer's counterclaim.

In 2018 and 2017, the Company did not have any other
legal disputes.

Other events after the reporting period

The Board of Directors of QPR Software Plc resolvedin
its meeting on January 29, 2019 to launch a new key
employee stock option plan, based on an authorization
granted by the Annual General Meeting. The purpose of
the stock options is to encourage the key employees to
work on a long-term basis to increase the shareholder
value and to retain the key employees at the Company.

The maximum total number of stock options issued is
910,000 and they entitle their owners to subscribe for a
maximum total of 910,000 new shares in the Company
or existing shares held by the Company. The stock
options are issued gratuitously. Of the stock options,
437,000 are marked with the symbol 2019A and 473,000
are marked with the symbol 2019B. The share
subscription period, for stock options 2019A, will be
January 1, 2022 i January 31, 2023, and for stock
options 2019B, January 1, 20231 January 31, 2024.

The number of shares subscribed by exercising stock
options issued corresponds to a maximum total of 6.81%
of all shares and votes of the shares in the Company
after the potential share subscriptions, if new shares are
issued in the share subscription. After the share
subscriptions with stock options, the number of the
Companyds shares may be in
of 910,000 shares, if new shares are issued in the share
subscription. The share subscription price for stock
options 2019A is EUR 1.70 per share, which

corresponded to the market price of the Company ds

share at the time of launching the option plan. The share
subscription price for stock options 2019B is EUR 2.55
per share, which corresponds to the market price of the
Companyds share wi®%h an

Crears;&d ghoYa rd MAHX IgMU M %! a6
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Outlook

Operatingnvironment andrked outlook

In recent years, QPR Software has made significant
investments in developing the Company’s new process
mining software, as well as renewing the user interfaces
of its software products. The Company estimates that
the demand for process mining software and related
services will continue to grow rapidly over the course of
20109.

In developed markets, we expect the competition for
process and enterprise architecture modeling, and
performance management software to remain tight. Th e
Company still sees growth potential for these productsin
emerging markets.

Outlook for 281

QPR expects net sales to grow in 2019 (2018: EUR
10,047 thousand). The most significant sources of
growth are the international process mining software
sales of QPR ProcessAnalyzer and the consulting
services supporting QPR’s software business in Finland.

During financial year 2019, QPR will increase
investments in its growing business segments. Due to
these investments, the Company estimates that its
operating result will be lower than in the previous year,
while still remaining positive (2018: 5.2% of net sales).

The Board of Direc¢torsgposal odividend

The distributable funds of the parent company were EUR
1,005 thousand on December 31, 2018. The Board of
Directors will propose to the Annual General Meeting to
be held on April 4, 2019 that no dividend be paid for the
financial year 2018.

No materi al changes have
financial position after the end of the financial year.

Meeting are available in their entirety in the February 1 3,
2019 published Notice to the Annual General Meeting,
available on the

investors A annual general meetings)

50

Gwwmpraamy A s

taken

proposa

we b


http://www.qpr.com/

QPR SOFTWARE
Financial Stateme2®4.8

Dare to improve.
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Financial Statements

Consolidated Comprehensive Income StHi&8ent

(EUR 1,000) Note 2018 2017
Net sales 3 10,047 8,942

Other operating income 4 -10 18
Materials and services 6 1,196 1,154
Employee benefit expenses 7 6,142 5,682
Depreciation and amortization 8 949 913
Other operating expenses 9 1,229 1,320
Total expenses 9,516 9,070
Operating result 521 -110

Financial income 10 9 10
Financial expenses 10 -196 -48
Financial items, net -187 -38
Result before tax 335 -148

Income taxes 12 -15 -146
Result for the year 320 -294
Other items in comprehensive income that may

be reclassified subsequently to profit or loss:

Exchange differences on translating foreign operations 179 -7
Other items in comprehensive income,

net of tax 179 -7
Total comprehensive income 499 -302
Earnings per share, EUR

Undiluted, euros 13 0.027 -0.025
Diluted, euros 13 0.027 -0.025
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Consolidated Balance SHeRet

(EUR 1,000) Note 2018 2017
ASSETS

Non -current assets

Capitalized product development expenses 14 1,693 1,778
Other intangible assets 14 138 174
Goodwill 15 513 513
Tangible assets 16 116 153
Other investments 5 5
Deferred tax assets 19 57 122
Total non -current assets 2,521 2,745

Current assets

Trade and other receivables 20 3,409 3,744
Cash and cash equivalents 21 505 318
Total current assets 3,915 4,061

Total assets 6,436 6,807

EQUITY AND LIABILITIES

Equity

Share capital 23 1,359 1,359
Other funds 21 21
Treasury shares -439 -439
Translation difference -61 -240
Invested non-restricted equity fund 5 5
Retained earnings 1,987 2,027
Equity attributable to shareholders

of the parent company 2,873 2,733

Current liabilities

Trade and other payables 25 3,563 4,074
Total current liabilities 3,563 4,074

Total liabilities 3,563 4,074

Total equity and liabilities 6,436 6,807

26



Consolidated Cash Flow StatdfieBt

(EUR 1,000) Note 2018 2017

Cash flow from operating activities

Result for the period 320 -294
Adjustments to the result
Depreciation 949 913
Other adjustments 26 378 177

Changes in working capital:
Increase (-)/decrease (+) in short -term non-interest- bearing

Receivables 178 1387

Increase (+)/decrease ( -) in short-term non-interest- bearing

Liabilities -446 -1,044
Interest expense and other financial expenses paid -28 -37
Interest income and other financial income received 9 10
Income taxes paid -27 -128
Net cash from operating activities 1,335 984

Cash flows from investing activities

Purchases of tangible assets -50 -75
Capitalized development expenses -733 -792
Other investments in intangible assets -7 -5
Net cash used in investing activities -790 -872

Cash flows from financial activities

Dividends paid 23 -360 -360
Net cash used in financing activities -360 -360
Net change in cash and cash equivalents 185 -247
Cash and cash equivalents at the beginning of year 318 565
Effect of exchange rate  differences 2 0
Cash and cash equivalents at the end of year 21 505 318
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Parent Company Income StatéiA&nt

(EUR)

Net sales
Other operating income

Material and services
Employee benefits expenses
Depreciation and amortization
Other operating expenses
Total expenses

Operating result

Financial income and expense

Result before appropriations and taxes

Appropriations
Group contribution

Result before taxes
Income taxes

Result for the period

Note

© 0 N O

10

11

12

28

2018

9,318,068
513,432

2,976,208
4,386,777
362,788
1,818,735
9,544,508
286,993

-33,927

253,066

253,066

-9,856

243,209

2017

8,245,068
569,153

3,069,319
3,991,708
415,088
1,702,801
9,178,916
-364,695

1,316,134

951,439

-200,000

751,439

-145,218

606,221



Parent Company Balance, $iAe¢®t

(EUR) Note 2018 2017
ASSETS
Non -current assets
Intangible assets 14 137,179 405,478
Tangible assets 16 115,868 153,435
Investments in group companies 17 3,581,152 3,581,152
Other investments 17 4,562 4,562
3,838,761 4,144,627
Current assets
Long-term receivables 18 200,000 200,000
Short-term receivables 20 3,205,681 3,413,446
Cash and cashequivalents 21 428,922 192,080
3,834,603 3,805,525
Total assets 7,673,364 7,950,152
SHAREHOLDERS' EQUITY AND LIABILITIES
Shareholders' equity
Share capital 23 1,359,090 1,359,090
Invested non-restricted equity fund 5,347 5,347
Retained earnings 1,250,259 1,003,582
Treasury shares -439,307 -439,307
Result for the period 243,209 606,221
Total shareholders' equity 2,418,598 2,534,932
Liabilities
Current liabilities 25 5,254,766 5,415,220
Total liabilities 5,254,766 5,415,220
Total shareholders' equity and liabilities 7,673,364 7,950,152
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Parent Company Cash Flow StateAent

(EUR) 2018 2017
Cash flow from operating activities

Operating result 286,993 -364,695
Adjustment for the period:

Depreciation and amortization 362,788 415,088
Financial items, net 2,481 -28,636
Income taxes paid -902 -124,253
Net cash before changes in working capital 651,359 -102,497
Changes in working capital

Change in short-term receivables, non-interest bearing 191,459 944,748

Change in short-term liabilities, non-interest bearing -486,793 -651,300
Change in working capital -295,334 293,448
Net cash from operating activities 356,025 190,951
Cash flows from investing activities
Purchases of intangible assets -6,660 -5,214
Purchases of tangible assets -50,262 -74,723
Investments in subsidiary loans granted 7,351 264,385
Investments in subsidiary loans receivable 289,931 -343,197
Net cash used in investing activities 240,361 -158,749
Cash flows from financing activities
Dividends paid -359,543 -359,566
Net cash used in financing activities -359,543 -359,566
Net change in cash and  cash equivalents 236,842 -327,364
Cash and cash equivalents at the beginning of the year 192,079 519,444
Cash and cash equivalents at the end of the year 428,922 192,079
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Statement of Changegjint{e

Consolidatexfatement of changes in eqERS

Equity
Invested attributable
non - to share -
restr. holders of
Share Other Translation  Treasury equity Retained the parent
(EUR 1,000) capital funds differences shares fund  earnings company
Equity Dec 31, 2016 1,359 21 -233 -439 5 2538 3,252
Equity IFRS changes 142 142
Equity Jan 1, 2017 1,359 21 -233 -439 5 2,681 3,394
Dividends paid -360 -360
Comprehensive income -7 -294 -302
Equity Dec 31, 2017 1,359 21 -240 -439 5 2,027 2,733
Dividends paid -360 -360
Comprehensive income 179 320 499
Equity Dec 31, 2018 1,359 21 -61 -439 5 1,987 2,873
Parent company statement of changes in sharehold&&Sequity
Restricted equity Non -restricted equity
Invested Share -
non -restr. holders'
Number Share Treasury equity Retained equity,
(EUR) of shares capital shares fund earnings Total total
Equity Dec 31, 2016 12,444,863 1,359,090 -439,307 5,347 1,220,843 786,883 2,145,973
Equity IFRS changes 142,305
Equity Jan 1, 2017 12,444,863 1,359,090 -439,307 5,347 1,363,148 929,188 2,288,278
Dividends paid -359,566 -359,566 -359,566
Result for the year 606,221 606,221 606,221
Equity Dec 31, 2017 12,444,863 1,359,090 -439,307 5,347 1,609,802 1,175,842 2,534,932
Dividends paid -359,543  -359,543 -359,543
Result for the year 243,209 243,209 243,209
Equity Dec 31, 2018 12,444,863 1,359,090 -439,307 5,347 1,493,468 1,059,508 2,418,598
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Ndes to FinancBllatements

Company information

QPR offers services and software tools for developing
business processes and enterprise architecture. The
parent company QPR Software Plc (company ID
0832693-7) is a public limited liability company
incorporated in Finland. The Company domicile is in
Helsinki and its registered address is Huopalahdentie 24,
00350 Helsinki, Finland. The shares of the parent
company QPR Software Plc have been listed on the
Helsinki Stock Exchange since 2002.

A copy of the Financial Statements is available on the
Internet at www.qpr.com or at t he
headquarters, address Huopalahdentie 24, Helsinki,
Finland.

The Board of Directors of QPR Software Plc has approved
on February 12, 2019 the Financial Statements for

publication. Shareholders have the right to approve or

reject the Financial Statements in the Annual General
Meeting. The Financial Statements may also be revised
by the Annual General Meeting.

1. Accounting principles

Bass of peparation

QPR Software Plcbs Consol
have been prepared in accordance with the International

Financial Reporting Sandards (IRFS), taking into
account IAS and IFRS standards, as well as SIC and
IFRIC interpretations, valid as of December 31, 2018. In

the Finnish accounting legislation, International Financial

Reporting Standards refer to standards and
interpretations accepted to be followed in the European

Union in accordance with the EU Regulation number
1606/2002.

Financial statements for the parent company QPR
Software Plc have been prepared in accordance with
Finnish Accounting Standards (FAS) that differ in certain
respects from the IFRS standards used in the
consolidated financial statements.

The financial statements have been prepared using the
historical cost convention, unless otherwise disclosed in
the accounting principles below. The Consolidated
Financial Satements have been presented in Euro, which
is the functional currency of the parent company.
Financial statements have been presented in thousand
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Euro. All presented amounts have been rounded, which
means that the sum of individual amounts may differ
from the total amount presented. Key figures have been
calculated using the exact amounts.

New and amended standards and interpretations

adopted in 281

Starting from January 1, 2018, the Group has applied the
following new and revised standards and interpretations.

IFRS 9 Financial Instruments

IFRS 9 replaces the earlier guidance in IAS 39. The new

C o m@amdhd thdAudes revised guidance on the classification

and measurement of financial instruments, including a
new expected credit loss model for calculating
impairment on financial assets, and the new general
hedge accounting requirements. It also carries forward
the guidance on recognition and derecognition of
financial instruments from IAS 39. To measure expected
credit losses of trade receivables from customers, the
Group uses a simplified approach allowed by IFRS 9,
where the loss allowance is measured based on an
allowance matrix and recognized at an amount equal to
lifetime expected credit losses. Expected credit losses
are measured based on historical information on
previous credit losses, and also the available information
on future economic conditions is included in the model.

i dailFR® 1FRavaemie fralbntradtsavitle Gustomers

The new standard has replaced earlier IAS 18 and IAS
11 -standards and related interpretations. In IFRS 15 a
five-step model is applied to determine when to
recognise revenue, and at what amount. Revenue is
recognised when (or as) a company transfers control of
goods or services to a customer either over time or at a
pointin time. The standard has also introduced extensive
new disclosure requirements. IFRS 15 has has affected
the consolidated financial statements as follows:

New reporting categories: The adoption of the
new standard’s performance obligations and timing

of revenue recognition affected reporting categories
and timing of recognition. The new reported product

categories include software licenses, software
maintenance services, cloud (Saa$ services and
consulting. The share of cloud services of software
sales will be reported separately, whereas earlier
they have been reported as a part of maintenance
services and lisences.


file://///inf-vnxestore/Teams/Finance%20&%20Administration/Finance/Close%202013/Q4%202013/Vuosikertomus/www.qpr.com

Amount of revenue recognized: The principal
versus agent consideration has the most significant
impact on net sales, mainly affecting licenses and
maintenance services. In accordance with the
standards applied during the year 2017 the Group
has applied the agent principle and recognized
revenue from the sales to the resellers. In
accordance with IFRS 15 the Group acts as a
principal and records in its net sales the revenue
from the software sales of the resellers to the end
customers, and records in its costs the reseller
commission. The adoption of the new standard
increased the 2017 net sales and agent commission
by approximately one million euros. The change
lowered relative profitability but did not affect
absolute profitability.

Timing of revenue recognized: The IFRS 15
standard requires that revenue from software
license sales is recognized when company transfers
the control of services to a customer, at one pointin
time. It also requires that maintenance and cloud
services are recognized over time. The below
described changes in revenue recognition
transferred th e net sales and profits earlier reported
for year 2017 partly to an earlier point in time,
affecting the adjusted opening balance for the year
2017, and partly to a later point of time in 2018.

Product categories with a change in
recognition time:  Timing changed for recognition
of software license revenue arising from user rights
that are invoiced upfront for the invoicing period
under a contract of indefinite duration, other than
those delivered from cloud. In accordance with the
standards applied during the year 2017 the recurring
revenue from long-term software rental agreements
has been recognized over time. In accordance with
IFRS 15 these user rights that are invoiced upfront
for the invoicing period under a contract of indefinite
duration are not recognized as rental revenue, but
in accordance with their performance obligations
which are license, maintenance and cloud (SaaS)
services:

0 License part of the revenue is recognized
at a point in time, in the beginning of each
invoicing period of the agreement.

0 Maintenance part is recognized over time,
evenly for each invoicing period of the
agreement.

0o Cloud services are recognized over time,
evenly during the invoicing period of the
agreement.

The most common invoicing period for customers
acquiring user rights under a contract of indefinite
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duration is calendar year, thus causing the license
part of revenue being recognized during the first
quarter or the year. Compared with the earlier
standards, more revenue is recognised during the
first quarter of the year, thus reducing the revenue
recognized for other quarters.

A substantial impact came also from a part of limited
term license revenue being under IFRS 15 reported
as cloud (SaaS) services. For limited term user rights
delivered from cloud, earlier the license part of
revenue was recognized at a point in time, and
currently as cloud services, evenly over time during
the agreement period.

Adoption of the IFRS 15 standard also affected the
reported and comparable figures of the parent company.

Product categories reported as earlier:
Perpetual software licenses and license part of
limited term licenses without cloud delivery continue
to be recognized at a point in time. Software licenses
with indefinite duration delivered from cloud as well
as maintenance and consulting services continue to
be recognized over time.

Recurring revenue:  Recurring revenue reported
by the Group consists of software maintenance
services and cloud services. In addition, recurring
revenue includes software license revenue arising
from user rights that are invoiced upfront for the

invoicing period under a contract of indefinite
duration. These indefinite  contracts are
automatically renewed after the end of the agreed
period (usually 1 year), unless the agreement is
terminated within notice period.

The applied transition method: The transition
method applied was retrospective method with
optional practical expedients. The Group applied the
new standard also for comparison period, and
published year 2017 comparative financials.

IFRIC 22 Interpretation Foreign Currency
Transactions and Advance Consideration

When foreign currency consideration is paid or received
in advance of the item it relates to 7 which may be an
asset, an expense or income i IAS 21 The Effects of
Changes in Foreign Exchange Rates-standard is not
clear on how to determine the transaction date for
translating the related item. The interpretation clarifies
that the transaction date is the date on which the
company initially recognises the prepayment or deferred
income arising from the advance consideration. For
transactions involving multiple payments or receipts,



each payment or receipt gives rise to a separate
transaction date. This did not have a material impact on
the Consolidated Financial Statements.

Other new or revised standards or interpretations did not

have any impact on the consolidated financial
statements.

Consolidation principles

The Consolidated Financial Statements include the

parent company QPR Software Plc and the subsidiaries
controlled by it. With regard to subsidiaries, the parent
companyo6s contr ol shipoftheshaeed
capital or a majority holding. The Company did not own
shares in joint ventures or associated companies in 2018
and 2017.

Subsidiaries acquired during the financial period are
consolidated from the date when the control over
subsidiary is obtained, and divestments are included up
to the date when the control is lost. Intragroup
shareholdings are eliminated using the acquisition cost
method. Intercompany  business  transactions,
receivables and liabilities, unrealized profits, and the
intragroup profit distribution are eliminated in the
Consolidated Financial Statements. Theresult for the
financial year applicable to non-controlling interests is
presented separately in the consolidated comprehensive
income statement, and the share of the non -controlling
interest in sharehol dersé
the consolidated balance
any non-controlling interests in subsidiaries in 2018 and
2017.

Continuity of operations

The Consolidated Financial Statements hae
been prepared in accordance with the principle of
continuity.

Foreign currency translation

Transactions denominated in foreign currency have been
translated into the group reporting currency using the
exchange rate valid on the transaction date. Monetary
items have been converted into the group reporting
currency using the exchange rate at the closing date and
non-monetary items using the exchange rate on the
transaction date. The exchange gains and losses from
business operations are included in the coresponding
items above operating result. The exchange gains and
losses from financial assets or liabilities denominated in
foreign currency are included in financial income and
expenses.

on

equ

The income statements of foreign subsidiaries are
translated into Euro using the average exchange rates
for the year and the balance sheets are translated using
the exchange rates on the balance sheet date.
Translation differences arising from the elimination of
foreign subsidiaries and translation of equity items
accumulated after the acquisition are entered in other

comprehensive income. Foreign currency gains and
losses from monetary items that are part of the net

investment in a foreign unit are recogni zed in other
comprehensive income.

Revenue recognition

full owner

Net sales include normal sales income from business
operations deducted by taxes related to sales and
discounts granted. When net sales are calculated, they
are adjusted for exchange rate differences of foreign
currency.

Revenue is recognised when (or as) a company transfers
control of goods or services to a customer either over
time or at a point in time.

The consolidated net sales consist of software license
sales, software maintenance sevices, cloud (SaaS)
services and consulting. In relation to its resellers the
Company acts as a principal and records in its net sales
the revenue from the software sales of the resellers to
the end customers, and records in its costs the reseller
E:O{nr}r)issiloné

presented separatel

s h e esbftwardliBefise reverudliPrecyhizbdala poinidtime,
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when (or as) a company transfers control of license or
user right to a customer.

Limited term license performance obligations are license
and maintenance, and revenue is recognized as the
performance obligation if fulfilled, either at a point in
time or over time, during the agreement period.

Software license revenue arising under a contract of
indefinite duration and invoiced upfront for the invoicing

period is recognized in accordance with its performance
obligations which are license, maintenance and cloud
(SaaS) services. License part of the revenue is
recognized at a point in time, in the beginning of each

invoicing period. Maintenance part as well as cloud
services in total are recognized over time, evenly during
the invoicing period.

Software maintenance services covering software
updates and customer support is recognized over time,
evenly during the agreement period.

Cloud services (SaaS) in totality are recognized over
time, as the performance obligation is the service
rendered over time.



Revenue of consulting services are recognized over time,
in accordance with the fulfillment of the performance
obligation i.e. rendering of the consulting service, when
(or as) control of the services h as been transferred to the
customer.

The payment terms used by the Group are typical for
each market, including domestic terms being typically
shorter that international terms.

Other operating income

Other operating income includes income outside the
Groupbs ordinary business o
are recorded in other operating income, except when
they are related to investments, in which case they are
deducted from the acquisition cost of the asset.

Pension plans

The Groupds
plan managed by a pension insurance company. The
expenses are recognized in the comprehensive income
statement in the financial period that the contribution

relates to. The Group does not have a legal or
constructive liability to pay additional contributions in
case of non-performance by the pension insurance
company.

Sharédased payments

In years 2018 and 2017, the Group did not have share-
based incentive plans for management.

Operatingesult

I AS 1 APresentation of Fi
define the concept of operating result. The Group uses
the following definition of operating result: operating
result is the sum of net sales and other operating income,
less the cost of materials and services, expenses for
employee benefits, other operating expenses, as well as
depreciation, amortization and impairment losses of
tangible and intangible assets. Exchange rate differences
arising from working capital items are included in
operating result, whereas exchange rate differences
arising from financial assets and liabilities are included in
financial income and expenses.

Impairment

At each annual closing, the Group reviews asset items
for any indication of impairment losses. If there are such

indications, the amount recoverable from the said asset
item is assessed. The recoverable amount of tangible

and intangible assets is t
value less the cost arising from disposal and its value in
use. The recoverable amount of financial assets is either
the fair value or the present value of expected future

cash flows discounted at the original effective interest
rate. An impairment loss is recognized in the
comprehensive income statement when the carrying
amount is greater than the recoverable amount.

Goodwill is not amortized but its recoverable amount is
estimated annually or more frequently if circumstances
indicate that the value may be impaired. Such estimate
is prepared at least at each annual closing. For such

p e r aPHrpoges, goodwipig ajlgcated to gaghhogneratingeugits.

pensi ined comtdbbterme i

nan
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An impairment loss is recognized in the consolidated
comprehensive income statement, if the impairment test
shows that the carrying amount of goodwill exceeds its
recoverable amount. In this case the goodwill is recorded
at its recoverable amount. After the initial recognition,

goodwill is valued at original acquisition cost, less
dmpayment Josses recognized. Impairment losses on
goodwill cannot be reversed.

Income taxes

The tax expense in the comprehensive income statement
consists of tax based on taxable income for the financial
year and deferred tax. Tax based on taxable income for
the financial year is calculated on the basis of taxable
income and the tax rate valid in each country. Income
taxes are charged to income, except when they are
related to items recorded in equity or other items in
comprehensive income, in which case the tax expense is
adjusted to such items.

Deferred taxes are calculated based on temporary
differences between the book value and tax value of an
@dsed br liabilitydittn® DefefrédIaXes Hr® GalBulatedat
tax rates enacted by the balance sheet date.

A deferred tax asset is recognized in the amount that it
is likely that taxable income will be generated in the
future against which the t emporary difference can be
utilized. Deferred tax liabilities are recognized in the
balance sheet in full.

In the parent company financial statements, income
taxes are recorded in accordance with FAS.

Intangible assets

Goodwill arising in business combinations represents the
excess of the cost of an acquisition, amount of non-
controlling interests, and previously owned equity
interests, over the fair value of the net assets of the
acquired company. Goodwill is valued at the original
acquisition cost less impairment losses.


























































































