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Conditional formatting is defined in the 
measure/dimension/column settings as a JSON 
object with following allowed properties:

backgroundColor
textColor
Databar
Icon

Conditional Formatting



• backgroundColor / textColor
• rules

• color: color to use when the rule matches.
• value: Value to compare against.
• comparison: One of the following: <, >, <=, >=, ==, !=

• scale
• color: Color that corresponds with the value.
• value: Value that corresponds with the color.

• color: Fixed color that is used when no rules/scale is 
defined or there are no matching rules.

• databar
• min: Value that represents the databar minimum 

position (i.e. when databar is not visible).
• max: Value that represents the databar maximum 

position (i.e. databar fills the whole cell).
• color: Color of the databar. Default color is #4bc3ff.

• icon
• rules: Similar syntax can be used as in the color rules, 

except instead of "color" there is "icon" attribute to 
define the icon. All Google Material Icons are 
available: https://material.io/resources/icons/.

• color: Color of the icon. Default color is #333333.

Conditional
Formatting

Rules

https://material.io/resources/icons/
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Process KPI Charts

We added a full gallery of Process KPI Reporting charts in our previous 
version 2020.5. These Charts are officially released as part of the 2020.6 
version so feel free to check the full blog about Process KPI Reporting or get 
immediate access to any particular chart using the links below: SLA 
Compliance - How many SLA violations are there overall?

SLA Compliance Trend - Are there weekly, monthly, or quarterly changes 
in your SLA violations?
SLA Compliance Histogram - Break down your SLA KPI
Root Causes for SLA Violations - What or who is causing the violations?
Four Eyes Principle Violations: Spot which users are violating the principle
Four Eyes Principle Trend: Has the compliance improved over time?
Four Eyes Principle Violating Cases: Which individual cases have gone 
wrong?
Root Causes for Four Eyes Principle - Which users are violating the Four 
Eyes Principle?
On-Time Delivery Trend: Have on-time deliveries improved over time?
On-Time Delivery Failure Histogram
Root Causes for late deliveries

https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#sla-compliance
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#sla-compliance-trend
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#sla-compliance-histogram
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#root-causes-for-sla-violations
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#Four-Eyes-Principle-Violations
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#Four-Eyes-Principle-Trend
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#Four-Eyes-Principle-Violating-Cases
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#Root-Causes-for-Four-Eyes-Principle
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#On-Time-Delivery-Trend
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#On-Time-Delivery-Failure-Histogram
https://www.qpr.com/blog/process-kpi-reporting-charts-for-in-depth-monitoring#Root-Causes-for-late-deliveries
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What to expect?

User Management via Web UI
Calculated Case & Event Attributes

New Web UI
New functions, including the statistical expressions for 
standard deviation and variance

Process Improvement preset charts
Gallery of pre-made charts for improving processes 
using process mining

Conditional formatting to KPI Cards



Questions & Comments?

The recording will shortly be available at the QPR Community
at https://community.qpr.com

Search for ”new release webinars” or go directly to 
https://community.qpr.com/on-demand-webinars

How to reach us?

Fill out the contact form at: https://www.qpr.com/contact-us
Email marketing@qpr.com

https://community.qpr.com/
https://community.qpr.com/on-demand-webinars
https://www.qpr.com/contact-us


Dare to improve.

Founded
1991

Corporate headquarters
Helsinki, Finland

Stock symbol
QPR1V: Nasdaq, Helsinki

Sold licenses
Over 1 million worldwide

Customers
Over 2000

Industry recognitions
Gartner, Ventana Research, 
Palladium, Forrester Research

Products
QPR ProcessAnalyzer
QPR Metrics
QPR ProcessDesigner
QPR EnterpriseArchitect
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