























When talking about
“HelpDesk”, everybody tends
to think that it is only useful
when there is a problem. This
is not the only reason why
QPR Customer Care exists.
The team is here to help and
support you before, during
and after a purchase. They
provide training, consultation
and installation services at

The simplicity of the QPR
approach to Performance
Management and its’ heavy
focus on cross-functional
collaboration for distributed
management
lead Ventana
to recognize QPR as a
leader in the Performance

recently
Research

Not just an ordinary HelpDesk

QPR internally, and also to
you, Partners and Customers.

"I can with a great confidence
say that we have an excellent
and extremely professional
team working here in Helsinki.
Together we have more than
25 years of experience of
QPR Software. Some of us
have also worked at QPR

Partner companies, when
they were establishing their
own HelpDesk’s and needed
help to get started. So we
have also experience on what
it is like to sit on the other
end of the phone.” says Mika
QPR Customer

Care specialist.

Maliniemi,

“If you have any issues or

questions in general related
to QPR Products, please do
not hesitate to contact us. We
will be happy to help!”

QPR Customer Care is at
your service Monday to
Friday, 7:00 am — 11:00 pm
GMT+2. Send us an email to
customercare(a)qpr.com.

QPR Ahead of Performance
Management Heavyweights

Management arena, claiming
it has gained a competitive
edge over heavyweights
Oracle-Hyperion, Cognos,
SAP and Business Objects.
After investigating the latest
versions of QPR ScoreCard,
QPR ProcessGuide and QPR
FactView, Ventana lauds

QPR’s complete offering
in combining business
process management with
performance management,
an approach it identifies as
Operational Performance
Management.
recommends QPR to those
organizations that look to

Ventana

improve their operational
performance without the
commonly
obstacle of heavy involvement
by the IT department with
traditional BI and Performance
Management offerings

experienced

Read full article: "QPR Orchestrates Performance Management” here

Microsoft Gold Certified Partner!

QPR Software Plc is proud to
announce that Microsoft®
has appointed QPR Software
Plc as a Microsoft Gold
Certified Partner. Companies
that have achieved Gold
Certified Partner status have
put emphasis on their training
and on obtaining Microsoft
certifications, and have proven

with their customer solutions
that they possess a deep
level of expertise in Microsoft
technology. QPR Software has
attained Gold Certified Partner
status in the Microsoft Partner
Program with a competency in
ISV/Software Solutions, which
acknowledges partners that
specialize in developing and

marketing packaged software
solutions based on Microsoft
technologies.

“Achieving Gold Certified
Partner status proves that
QPR Software’s technology
is seamlessly compatible
with Microsoft technology. It
provides a solid base for QPR
to develop solutions based

Micresoft

GOLD CERTIFIED
Partner

on advanced technology for
a broad set of users,” says
Partner Manager Marko
Tietavainen of Microsoft
Finland

Read the press release here



http://www.qpr.com/Solutions/Performance_Management/Documents/Ventana_on_QPR_OrchestratesPerformanceManagement.pdf
http://www.qpr.com/www/News.nsf/0/811DBBB00C59BAB0C225737000737B30/$file/QPR+achieves+Microsoft+Gold+Certified+Partner+Status.pdf

We help people,
communities and businesses
achieve their goals.
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Quality. Processes. Results.






